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Pennsylvania Expects 
Slow But Steady Gains 


By STANLEY R. EDWARDS 


SMILES ON THE FACES of telephone people at the 
recent Pennsylvania convention in Harrisburg, were 
a reassuring indication that the “depression is over,” 
as expressed by President H. E. Bradley, who has 
headed the Pennsylvania association for 15 years. 
Informative and interesting addresses received the 
close attention of a larger audience than has been in 
attendance for many years. All officers were re-elected 


ple are smiling again, confident 

that the industry is on the way 
wards regaining the telephones 
st in the past few years. It will 
wt be a rapid process, but progress 
vill be steady and certain. That was 
the belief expressed by various 
yeakers at the annual convention of 
the Pennsylvania State Telephone & 
Traffic Association last week. 

It was a representative gathering 
if Pennsylvania Independent tele- 
thone people, who assembled at the 
Penn-Harris Hotel in Harrisburg on 
Yay 16, 17 and 18, for the 15th an- 
wal convention of the present or- 
tanization, although its predecessors 
lave served the Independent com- 
janies for 33 years. The attendance 
vas larger than for several previous 
years. 

Manufacturers’ exhibits, which 
vere discontinued a few years ago, 
Were again in the limelight and the 
tornings of the first two days found 
‘te exhibitors busy with the tele- 
tone men. The visitors not only 
‘owed great interest in the displays 
ut expressed substantial apprecia- 
lon for the exhibits in the way of 
ders and assurances of orders. 


Pia are entting 3 telephone peo- 


The program contained a variety 
of topics but all fitted into the gen- 
eral thought that although new con- 





H. E. BRADLEY, Declared in His 
Annual Address as President of the 
Pennsylvania Association That “1! 
Believe We Have Every Reason to 


Feel Encouraged ... Not a Single 


Company That Has Put Forth Any 
Real Effort Has Failed to Find New 
Business.” 


ditions are being confronted, the old 
principles of cooperation, individual 
initiative and honest effort apply for 
the future in the still greater de- 
velopment of the telephone industry. 

The annual banquet on Friday eve- 
ning was featured with songs of 
“Danny” Morgan, well-known to all 
Pennsylvania telephone men; 
“Thoughts,” delightfully expressed 
in poetic form by Miss Bertha Bross- 
man, assistant secretary of the Den- 
ver & Ephrata Telephone & Tele- 
graph Co.; and “Green Lights 
Ahead,” a message of confidence in 
the business future, humorously ex- 
pressed by Harry Collins Spillman. 
And the smiles and gayety of the 
evening caused President Bradley to 
remark, “Now, after three or four 
years, I really believe the depression 
is over.” 

At a meeting of the board of direc- 
tors on May 17, the officers of the 
association were all re-elected as fol- 
lows: President, H. E. Bradley, of 
Harrisburg; vice-president, J. H. 
Wright, Jamestown, N. Y.; vice- 
president, J. F. Stockwell, of Phila- 
delphia; secretary, Miss M. E. Cun- 
ningham, of Harrisburg; treasurer, 
C. L. Baer, assistant treasurer of the 
United Telephone Co. of Pennsyl- 
vania, Harrisburg. 


Association’s Most 
Important Function 


In calling the first session to order 
on the afternoon of Thursday, May 
16, President H. E. Bradley, of Har- 
risburg, extended a welcome to all 
and especially to the manufacturers 
with their exhibits. For the 15th 
time, Mr. Bradley presented his an- 





9 


nual report as chief executive of the 
association. 

He directed attention to the 33 
years that, under two names, the or- 
ganization has served the Pennsyl- 
vania telephone companies. “With 
our coming to Harrisburg in 1919 
and our incorporation under our 
present name,” continued Mr. Brad- 
ley, “our duties were materially 
enlarged. While our clearing work 
has declined, due to sales, exchanges 
and mergers of properties, our activ- 
ities in other fields of the industry 
have been decidedly multiplied. 

“Acting as a contact, and not in- 
frequently as a buffer, between our 
members and the various depart- 
ments of the state government has 
become, perhaps, our most important 
function. It has taken us into every 
department of the administration 
and every bureau of the public serv- 
ice commission. 

These personal contacts with state 
officials, commissioners and bureau 
heads are without doubt one of the 
greatest assets of your association. 
They help materially in the solving 
of many of your problems and lead 
to a better, more friendly feeling be- 
tween government and our industry. 
That such a feeling does exist has 
been demonstrated time and again 
by the willingness of these officials 
to help us find an easy way out of 
what might have been made a diffi- 
cult situation. 

A large majority of our work is, 
naturally, with the public service 
commission, and there our contacts 
are most pleasant. The present com- 
mission consisting of the two old 
members, Commissioners Shelby and 
Walker, and the five Pinchot ap- 
pointees, Chairman Goodnough and 
Commissioners Stahlnecker, Gruen- 
berg, Goldberg and Egan who were 
confirmed at the 1934 special session 
have proven to be, at least so far as 
we are concerned, a most satisfac- 
tory body, and the bureau chiefs and 
their assistants are a competent, 
helpful group of officials.” 

The president then told in detail 
of the vast amount of work per- 
formed for the companies during the 
past year. This included the prep- 
aration and filing of many new 
tariffs and supplements to existing 
tariffs, many relating to the sus- 
pension for a certain period of con- 
nection and reconnection charges. 


Association Activities Be- 
fore the State Commission 
Following representations by the 
association the state commission 


agreed to give the Independent com- 
panies until January 1, 1936, before 
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making any change in the additional 
charge for handset instruments. 

“You all know the results,” con- 
tinued Mr. Bradley. “Our companies 
willingly accepted the plan we sub- 
mitted, with the result that on Janu- 
ary 1, 1936, all subscribers who have 
made the necessary payments will 
cease to pay the additional charge, 
and thereafter subscribers will com- 
plete the two-year period before the 
charge is discontinued. 

“This all sounds very simple in the 
telling, but the perfecting of the 
plan entailed no little work. It re- 
quired more than 1600 miles of 
traveling by automobile into every 
part of the state, calling upon all 
companies large and small that were 
giving handset service. Many of 
these small companies were located 
in isolated sections and not easy to 
reach. 

It was, however, a most enjoyable 
experience and resulted in a broader, 
better understanding by the com- 
pany of the aims and objects of your 
association. It brought to them con- 
crete proof that your association is 
constantly endeavoring to do that 
which is best for the greatest num- 
DOr. ... 

The Public Service Commission by 
executive action has approved our 
procedure for completing this work 
and has expressed its appreciation of 
our cooperation, for it has relieved 
it of the necessity of proceeding 
against each company individually. 

By appropriate resolution, the 
commission last fall decided that 
during these times of economic dis- 
tress, no utility should earn more 
than 6 per cent. According to the 
computation methods employed by 
the bureau of accounts, eight of our 
companies were earning in excess of 
that amount and were notified that 
some adjustments should be made 
in their rate schedules. 

Needless to say, the ones most sur- 
prised by this information were the 
companies themselves, and six of the 
eight lost no time in coming to us 
for help and advice. As might be 
easily imagined, their troubles were 
largely due to bookkeeping methods 
and a lack of proper valuation of 
plant as compared to book values. 

The representatives of these com- 
panies were taken to the proper of- 
ficials of the commission and their 
problems frankly discussed. Five of 
them were granted an extension of 
time, to give them an opportunity to 
have a complete appraisal made of 
their property. After this is com- 
pleted and the necessary changes 
made in their books, the matter will 
again be laid before the commission. 
One other compariy was permitted to 
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increase charges to certain accounts 
which were ridiculously low 

None of these companies has been 
required to make any changes jp 
rates and, with their new set-up, 
there will be no need to do so. The 
action of the commission in this mat. 
ter is typical of its willingness tp 
help, when facts are frankly laid be. 
fore it and the request is reasonable 


Other Association 
Activities for Member; 


“Our duties have taken us into 
other departments of the state goy. 
ernment: Into the Department of 
tevenue, for adjustments in tax as- 
sessments; into the Department of 
Internal Affairs, for the filing and 
copying of annual reports; into the 
Bureau of Corporations on matters 
pertaining to charters and charter 
rights; into the Department of 
Highways for permits, pole-line re- 
locations and bridge crossings; int 
the Bureau of Public Convenience 
for certificates and reports. 

In all of these matters, some im- 
portant and others of a mere routine 
nature, we have endeavored to act 
in your best interest at all times. 
That’s what your association is for; 
that’s why we are here, and it’s all 
in the day’s work.” 

Reference was made to the present 
session of the state legislature at 
which more than 4,000 bills were 
presented. Many had some bearing 
upon the telephone industry and 
several were briefly discussed. 

Seven district meetings were held 
during the year, four in the eastern 
and three in the western districts. 
“These meetings are growing it 
popularity, which means an increas- 
ing attendance and interest,” Presi- 
dent Bradley reported. “The dis- 
trict meeting is the logical and best 
place for the discussion of problems 
of interest to the companies in that 
locality. It affords an opportunity 
for closer, more informal contact 
between the operating men of the 
district. 

“In both districts operators’ meet- 
ings have been held which were well- 
attended and most instructive. These 
meetings create a closer, more 
friendly relationship between the 
operators, which has a direct beal- 
ing on the quality of service they 
render. Additional meetings are 
now being planned for the summer 
months.” 

Mr. Bradley referred to the gel 
eral business situation and cited the 
business barometer movement from 
March, 1933, to the present as show- 
ing the gradual improvement that 
has been made. 

“As for our own industry,” he 
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7,” he 


tinued, “I believe we have every 
eason to feel encouraged. Station 
ges have ceased and we are now 
howing a steady net gain. Nota 
ingle company that has put forth 
ny real effort has failed to find new 
ysiness. By real effort, I mean a 
grefully-planned selling campaign 
ith a definite objective in view, 
acked by a carefully-selected group 
fgales people, who are sold on their 
» and have the initiative, tact and 
daptability to meet all kinds of peo- 
se under all kinds of circumstances. 


Competitors of Telephone 
for Public’s Favor 


“The trouble with many telephone 
ompanies today is due to the fact 
that they have a monopoly of the 
wsiness in their territory. They 
think that because they are the only 
ompany in the territory the public 
vill have to come to them for serv- 
e. True, they will, but if you wait 
for them to decide they want your 
service, you will be surprised at the 
ength of time it will take them to 
make up their minds. 

In the past three years between 
three and four million people in the 
United States have found out that 
hey can get along without a tele- 
hone, at least temporarily. We told 
them the telephone was an absolute 
ecessity, and now they are begin- 
ing to wonder if we told them the 
truth. 

They have automobiles and good 
ads. They can go places and do 
things and the poor old farmer is no 
mger isolated by mud and mules. 
They don’t have to call daily the 
utcher, the baker, the grocer; they 
nly stock up once a week because 
they have modern refrigeration. 
They have radios for amusement, 
too, so they don’t have to listen in 
n their neighbors’ conversations. 

It may seem strange but these 
ire the things you are competing 
vith today for business—automo- 
jiles, good roads, radios and even 
efrigerators. The automobile, radio 
ind refrigerator companies are go- 
ng after the public’s dollar with 
every available means at their com- 
mand. The public can buy a radio 
r refrigerator for the same down 
payment and monthly charge that 
they would pay you for your service, 
and an automobile for a little bit 
more. Are you putting forth your 
vest effort to get your share of the 
bublic’s dollars? 

A comparison of the toll business 
reported to our toll clearing depart- 
ment, shows a substantial gain for 
1984 over 1933. Every month was 
tigher than the corresponding 


month of the preceding year. As 
cur main source of revenue comes 
from this part of our work, I need 
not tell you that this is a gratifying 
and much _ needed condition of 
affairs. 

It is also a pleasure to report to 
you that your association is solvent 
and in a healthy financial condition. 
During those prosperous years pre- 
ceding 1929, we were able to ac- 


J. H. WRIGHT, of Jamestown, N. Y., 
Was Re-Elected Vice-President of 
the Pennsylvania Association. 


cumulate a cash reserve and invest- 
ments which have enabled us to ab- 
sorb a small deficit for the past two 
years without impairing our finan- 
cial stability. 


Value of Association 
in Changing Times 


“Our activities in the interests of 
the Pennsylvania companies in code 
matters and other branches of the 
recovery program, have _ brought 
many companies to a fuller realiza- 
tion of the value of your association. 
During 1934 we added 33 new com- 
panies to our membership, and since 
the first of the year six more. These 
were small companies but they add 
materially to the strength of your 
association and bring it that much 
closer to our goal, a 100 per cent 
organization.” 

President Bradley commented upon 
the political strength of the associa- 
tion when the members stand to- 
gether. He pointed out that the 
local telephone man knows who his 
representatives are and is in a posi- 
tion to talk to him as a friend and 
neighbor rather than as a politician. 
“You know, or should know,” he 
said, “‘all the answers to his argu- 
ments and must not hesitate to use 
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them when called upon to do so. 
You have responded nobly to our 
few requests during this session.” 

“Just now we are hearing much 
criticism of holding companies,” he 
continued. “As usual, it is a blanket 
criticism and includes alike the just 
and the unjust. There can be no 
doubt that there is a place in the 
telephone industry for the honest 
holding company. 

“The high type of service de- 
manded by the public could not be 
furnished at a reasonable rate by 
the smaller units, were it not for the 
parent company and its ability to 
provide an overall management and 
supervision, of a highly-skillful and 
technical nature. I believe that the 
promised federal investigations will 
do more to prove this fact than any 
other action that could be taken. 

This much is certain, our indus- 
try is too close to the public, too 
vital a part of its everyday life, to 
be denied a fair hearing and the 
right to justify its existence.” 


Fidelity to Service of 
Telephone People 


He referred to the dramatization 
of the acts of heroism by winners of 
Vail awards during the radio broad- 
cast on April 28 of the A. T. & T. 
Co.’s 50th anniversary program. 

“Take any circumstance you 
choose,” he commented, “and you 
will find that the telephone man or 
woman, with his or her training and 
the necessary -equipment was the 
only means of help at hand. It is 
that fidelity to service, that realiza- 
tion of the absolute dependency of 
the public upon them, that brings 
out that self-sacrificing bravery that 
medals can commemorate, but noth- 
ing on earth can buy. 

“That broadcast was a Bell cele- 
bration of a Bell birthday and 
rightly so, but let me quote from the 
address of Walter S. Gifford one 
statement. Said Mr. Gifford: ‘I 
want to express my admiration of 
the great army of telephone workers, 
over a quarter of a million in num- 
ber, in all ranks of responsibility, 
who are engaged in operation, re- 
search, manufacturing and the many 
other activities necessary for fur- 
nishing telephone service to the 
125,000,000 people of our country. 

““These men and women are not 
only courageous and resourceful in 
emergencies, they are skillful and 
thoughtfully courteous in their day- 
to-day activities. They are deter- 
mined to “get the message through.” ’ 

“That unselfish tribute includes 
every man and woman, in every part 
of the telephone industry as a whole 





in the United States. More broad- 
casts of a like nature would do much 
to educate the public to a better 
understanding of our industry and 
the people connected with it. 


Strengthen Public Relations; 
Continue Devotion to Duty 


“And so in closing let me say: 
Carry on! Carry on in the future 
as you have in the past, continuing 
to merit the confidence of the public 
which you serve; strengthening your 
public relations, which is your great- 
est asset, and practicing those acts 
of unselfish, self-sacrificing devotion 
to duty, which the public have come 
to look for and expect in the tele- 
phone men and women of today.” 

Upon conclusion of his interesting 
report on the many phases of asso- 
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THE FINAL SPURT 
By MISS ANNE BARNES 


Traveling Chief Operator. Iowa Independent Telephone Association, 
Des Moines, Iowa 


| 

i If we were only as keen about finishing things as we are starting 
them, we would accomplish much more in life. 
enthusiasm so often run out long before we finish a thing. How 

mg many things have you and I started this year, that we have laid by 

| 

| 


to complete later? 
out enthusiasm. 


failure for us. 


I am reminded of a story of a dog which had a fine record for 
speed in racing. No other dog could outrun him even if he didn’t go 
He was boastful and superior before other dogs. 
One day he started after a rabbit but failed to catch it. 


his fastest gait. 


other dogs did jeer! 


“Well!” bow-wowed the defeated dog, “That rabbit was running 
for its life and I was running after it just for fun.” 

A salesman should lay down a plan of procedure before contacting 
prospects, but he would do well to remember the saying, “The best 
laid schemes of mice and men gang aft a-gley.” 
fails to effect a sale, we cannot say that the sale could not be made. 

I wonder why that salesman, who has made several calls at our 
home within the last few weeks, got me into the notion this morning 
On one of his calls a dust storm nearly 
blinded me when I opened the door. 
plan wasn’t likely to work at that particular time, according to his 
lay-out, and did not urge me to let him come in with the dust as 
some salesmen would. However, he did not decide to cross me off 
his prospect list because I did not fit into his plan of procedure. 
came back again when conditions were more favorable and won on 


the final spurt. 


Did you ever hear the story of the horse which won a race, when 
it was neck-and-neck with another horse, by sticking out its tongue? 


MORAL: 


Q 
| 
| 
| 
| to buy a very handy article? 
| 
| 
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If we ever do finish such a task, we do so with- 
It will be just work, and, nine times out of ten, we 
won’t do it particularly well because we have lost interest in it. 

My mother used to say it was bad luck to start anything and then 
lay it aside indefinitely, if we had plenty of time to finish it at once. 

Uncompleted tasks do represent a lot of wasted time, and effort, 
which we can never use again in any other way. 
ures to accomplish certain things are destined to be failures before 
we start, because we haven’t the stamina to stay with them until 
they are finished. The urge behind the task spells either success or 


Never give up while you can still use your tongue. 


ciation effort, President Bradley in- 
troduced L. M. Berry, Dayton, Ohio, 
president of L. M. Berry & Co. Mr. 
Berry delivered his interesting ad- 
dress on “How We Train Our Sales- 
man,” in which many useful hints 
on selling were presented. 

A summary of this address ap- 
peared in TELEPHONY of May 11 and 
it will be published in full in a 
future issue. 

W. H. Harrison, Philadelphia, Pa., 
operating vice-president, Bell Tele- 
phone Co. of Pennsylvania, was the 
next speaker presented by President 
Bradley. Speaking informally, Mr. 
Harrison first discussed the condi- 
tion of the telephone business in the 
state. For the first four months of 
this year the total revenue of his 
company was about the same as in 


But our interest and 


Many of our fail- 


How the 


If your plan 


He seemed to sense that his 


He 
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1934. The local exchange reveny 
showed a little more than in 1934 
while the toll revenue was slightly 
less. 

“There is sound reason,” said Mr. 
Harrison, to expect that the im. 
provement in volume will continue 
and that the year will close with g 
small but persistent trend upward. 
Our sights and minds are directed 
forward. We are confident that we 
shall continue in that direction.” 


Some Things of 
Immediate Importance 


Since the association members 
have the same objectives and pretty 
much the same problems as his com- 
pany, Mr. Harrison assumed that the 
problems that seem important to the 
Bell company would doubtless be of 
the same concern to the telephone 
men before him. 

He stated that his company is 
faced this year with (1) a loss of 
handset revenue amounting to close 
to one-half million dollars; (2) ris- 
ing unit costs, due to short hours 
and continued wage progression 
growing out of the times in which 
we live; and (3) a material increase 
in taxes. 

“All these,’’ Mr. Harrison stated, 
“make it essential that we secure 
new business. Our entire employe 
body and a greatly enlarged sales 
force are going out after business. 
We are covering every present cus- 
tomer, past customer and those who 
have never been users of service. 

“It is of interest that our sales- 
men who cover the non-users’ market, 
bring in, on the average, four sales 
per week. We find this a very pro- 
ductive field and I commend it to 
you. The life of the sold business 
approximates that of the offered 
business and the paying habits are 
good. We have had a modest in- 
crease in local revenue due wholly to 
our sales efforts.” 

“Hand in hand with promotional 
activities,” the speaker continued, 
“are service improvement activities. 
These are designed to make service 
of even greater value—less subject 
to interruption and more pleasing 
in every respect. 

“We must go forward on service. 
We cannot stand still; to stand still 
is to go backward. Service levels 
are now higher than ever before in 
the histery of our business. We are 
confident that the year will record 
even higher levels. 

“Public relations must continue t 
improve. We study all routines and 
practices which contain possible 
sources of customer annoyance. A® 
we have fewer accounts outstanding, 
bad debts are less and denials of 
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grvice for non-payment have been 
naterially reduced. This is due to a 
nore intelligent understanding on 
yr part of the paying habits of our 
ystomers.”” 

Taking up problems of manage- 
nent, Mr. Harrison discussed three 
najor conditions to be met in the 
ture, aside from the usual prob- 
ms of running the business. Al- 
though not new they are of greater 
nagnitude and more far-reaching 
thn ever before. These three mat- 
rs are (1) regulation, (2) social 
egislation, and (3) employe-manage- 
ment relations. 

“The telephone business,” said Mr. 
Harrison in discussing the first con- 
dition, “has long been under regula- 
tion by the state commission. We 
io not oppose regulation—up to rea- 
onable limits—and believe it help- 
‘ul to the public and to the business. 
Regulation is now being extended 
ind made more comprehensive, with 
a tendency to extend it to the details 
f management. 

“The Federal Communications 
Commission is a new agency and the 
natural concern is how far it will go 
nassuming control of matters here- 
tofore considered details of manage- 
ment. There is reason to feel this 
ommission has no desire to impose 
nandicaps in the operation of the 
usiness. It is simply seeking facts 
having to do with the affairs of the 
usiness. 

Business management must learn 
‘0 adapt itself to these new condi- 
tions and find a way to function un- 
ler them without surrendering or 
sing sight of the fundamental ob- 
igations which it owes to its owners 
ind to its customers.” 


Regulation and 
Social Legislation 


In commenting upon social legis- 
ation, the speaker said there is a 
tendency to load burdens on industry 
id on those still strong enough to 
war them. He referred to share- 
work ideas, wages and hour legisla- 
lon and the tendency toward leveling 
{classes and rewards. 

In stating the possible effects of 
these projects of regulation and 
vial legislation on the telephone 
usiness, and not expressing an 
‘pinion either for or against them, 
Mr. Harrison said: 

“You are fully aware that much 
[the progress of the industry and 
Many of the outstanding improve- 
ments have been the result of ideas 
senerated and worked out by indivi- 
luals, and of the driving force of 
‘hose men and women who have been 


the leaders, great and small, in the 
industry. 

The spirit of the industry has 
been to allow great freedom for self- 
expression and self-development of 
such men and women. Opportunities 
and rewards have been present. With 
restrictions imposed by regulation 
there may be less opportunity for 
self-expression and self-development, 


W. H. HARRISON, Operating Vice- 

President of the Pennsylvania Bell, 

Discussed in a Helpful Way Some of 

the Problems Common to Independent 
and Bell Companies Alike. 


and consequent progress. There may 
be less incentive to work and to pro- 
vide for one’s own future. 

Initiative may be dulled by mini- 
mizing the rewards heretofore re- 
sulting from hard work and self- 
denial. Many men in the past have 
been glad to work longer hours than 
the rest in order to advance them- 
selves; now hours are limited. 

The psychological effect of this 
is bound to be general. There is 
already evidence of it in our own 
organization, even in the case of 
supervisory people whose hours are 
not restricted by the NRA. In a 
business which depends so much on 
the manner in which our services 
are rendered—so much on the in- 
dividual’s interest in the job—you 
well understand the far-reaching 
effect of these factors. So one of 
our problems is to find ways and 
means to sustain and to stimulate 
the initiative of the individual. 


Relations of Employes 
and Management 


“Employe-management _ relations 
have always been of major impor- 
tance and are now tending to become 
formalized in legislation. 
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In the midst of all the propa- 
ganda and publicity—in newspapers, 
speeches, radio, etc.—expounded in 
the main by social theorists, it is not 
surprising that some employes are 
confused and bewildered, They won- 
der whether there are any employers 
who honestly desire and intend to 
treat their employes fairly, and 
whether there is any place for co- 
operation and common interest be- 
tween employes and management. 

It is important to know the 
employe state of mind and to be 
sensitive to changes in it. It is im- 
portant—perhaps even more than 
ever before—to be constantly on the 
alert for situations in working con- 
ditions which might be considered 
unreasonable or which might pro- 
voke resentment. 

The added expense incident to 
clearing up such things is small in 
contrast with that of curtailment in 
production and indifference to serv- 
ice results which otherwise might 
follow: 

I do not advocate or suggest a 
blind resistance to the prevailing 
trends in these matters. I do sug- 
gest that we should stimulate our- 
selves to adjust our thinking to the 
new conditions, to the end that we 
can assimilate them, and insure that 
the business will go forward as it 
has in the past. 

In conclusion, I appreciate the 
cooperation which the Independent 
companies have given in the past 
and are now giving to the Bell com- 
panies. It is only by a continuation 
of that cooperation that we can both 
be assured that our customers will 
be best served. 

I hope and believe that as we go 
forward and meet new problems, we 
will surmount them as we always 
have in the past. I am certain that 
collectively the men and women of 
the telephone companies of the great 
commonwealth of Pennsylvania will 
continue forward, to the end that 
our service to our customers will 
more nearly approach perfection in 
quality and in scope.” 


Depreciation Reserve 
and Plant Operation 


A clear exposition of the “Depre- 
ciation Reserve and Its Effect on 
Plant Operation” was given by J. W. 
Wopat, consulting engineer, Fort 
Wayne, Ind. 

Stating that depreciation is a 
broad term which covers. three 
things, Mr. Wopat discussed in turn, 
accrued depreciation, depreciation re- 
serve, and realized depreciation. 
Physical depreciation, or that due to 
wear and tear, and functional depre- 
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ciation or that caused by obsoles- 
cence and inadequacy were next 
considered by the speaker. 

Mr. Wopat made recommendations 
regarding use of the depreciation 
reserve to anticipate the business of 
the future. “There is no better time 
than now,” said he, in closing, “to 
start a construction plan. Do not 
wait until the storm breaks. Replace 
those units of your plant that are 
near the end of their service life 
Use your reserve and remember that 
we are living in a machine age.” 


’ 


Revised System of Account- 
ing Ordered by FCC 

At the session on Friday after- 
noon Aifred E. Geiger, Washington, 
D. C., general attorney of the United 
States Independent Telephone Asso- 
ciation, spoke at length of the re- 
vised system of accounting ordered 
by the FCC on May 1 to become 
effective on January 1, 1936. 

He especially considered the pro- 
vision of the revised system which 
directs that the original cost to a 





c. L. BAER, of Harris— 


burg, Who Was Re- 
Elected Treasurer of the 
Pennsylvania State Tel- 
ephone & Traffic Asso 
ciation, as He Appeared 
About 1924. 


prior owner be used as a basis of the 
plant accounts. He explained what 
this provision means to plant own- 
ers and indicated various complica- 
tions which may arise if it remains 
unchanged by the FCC. 

Mr. Geiger urged all connecting 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The 


INSTANCE cited of cus- 
tomer who asks to have 
his call rushed and re- 
quest is passed to point- 
to-point operator. No. 194 


N THE LARGER offices, calls not 
| completed by CLR _ operators 

which are not cancelled are sent 
to point-to-point positions where the 
operators make subsequent attempts 
to complete these calls. Calls that 
are cancelled are sent to the ticket 
filing position. 

When a ticket is received at a 
point-to-point position the operator 
reads the complete details of the call. 
If an attempt is due on the call 
within 15 minutes, the point-to-point 
operator places the ticket on the key- 
board with any other tickets on which 
attempts will be due within 15 min- 
uates. The tickets are arranged in 
the order of their precedence, face 
downward, with the ticket of the 


earliest precedence on top and are 
placed in the location specified. 

If an attempt will not be due within 
15 minutes, the point-to-point opera- 
tor places the ticket in the “Awaiting 
Completion” compartment with any 
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Illinois Telephone Association, 





Springfield, Il 


other tickets on which attempts will 
not be due within 15 minutes. 

If the ticket is one on which an 
NC call order has been left at an in- 
termediate office, the operator places 
it in that spiral of the ticket holder 
farthest from the calculagraph. 

Occasionally, a customer will call in 
and ask to have his long distance call 
“rushed” or states that he has pre- 
viously asked for a report on his call 
but has failed to receive one. If a 
report ticket is not required and the 
related ticket is available, the opera- 
tor will say, for example, “I will try 
your call again. Will you hold the 
line, please?” and will make an im- 
mediate attempt on the call in the 
usual way. She will enter “ag rush 
(time), followed by the reason, if 
given, under the last entry on the 
ticket and if the operator anticipates 
or actually encounters a delay of five 
minutes, she will report the case to 
her supervisor. 

If the calling party says he has 
already asked for a report but has 
not received one, the operator will 
apologize for the delay, ask him to 
hold the line, and proceed with the 
call. As an overlapping operation 
she will enter “ag 2nd_ request 
(time),” under the last ticket entry 
and will report it to her supervisor. 
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companies to keep their books ep. 
forming to the uniform system 9; 
accounts. Changes may come, he 
suggested, in a few years and the 
jurisdiction of the FCC may be ex. 
tended over connecting companies, 
Hence they are interested in this 
revision of the accounting system. 

He told of the conference whici 
commenced on May 16 in Washing. 
ton relative to the revised system. 
However the conference developed 
into a general debate of economi 
theory with special reference to ae- 
counting difference, between th 
New York commission and the New 
York Telephone Co. 

Mr. Geiger commented on several 
parts of the revised accounting sys. 
tem which are objectionable to the 
Independent companies. The United 
States Independent Telephone Asso- 
ciation on May 16 filed written ex- 
ception to three parts of the systen 
and asked for a _ reclassification of 
the companies. 

A number of questions were aske 

(Please turn to page 26) 


In some instances when the calling 
party asks to have his call rushed 
the request is passed to the point-to- 
point operator. In this case, as soo! 
as the’CLR operator has requested 
the calling party to hold the line and 
has cut out of the recording trunk 
she will take up the _ interposition 
trunk to the proper point-to-point po- 
sition with the trunk cord of a sec- 


ond pair. 


When the point-to-point operator 
answers, the CLR operator announces 
the request, saying, for example, “AG 
rush, Chicago, for Main 2768 on 
trunk 23." This same phrase is used 
where the customer states that he hai 
previously asked to have his call tried 
but has not received a report, sup- 
plementing the words “second re- 
quest” for “rush.” This 
question No. 5 in this series. 


answers 


Questions from Illinois Operators 

1. Who is responsible for clearing 
a built-up circuit? 

2. Is there a report charge on al 
NRG? 

3. Is it necessary to pass messel- 
ger tickets to tributaries to your toll 
center? 

4. Is there a report charge on 2 
station-to-station call, if the opera- 
tor gives you a report that the called 
party is out of town for a week? 

5. How should the request be 
passed to the point-to-point operator 
when the calling party requests that 
the call be “rushed’’? 

For the answers to these traf 
questions, please turn to page 38. 
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HE FEDERAL Communica- 
T tions Commission held a con- 
ference in Washington, D. C., 

m May 16 and 17, on the new system 
f accounts which is to go into ef- 
fect January 1, 1936, by an order of 
the commission dated May 1, 1935. 
This system of accounts contains 
many changes from that now in ef- 
fect, which was prescribed by the 
Interstate Commerce Commission. 

The Interstate Commerce Commis- 
sion in November, 1932, after de- 
tailed discussions with representa- 
tives of the telephone companies and 
the state commissions, ordered a re- 
vision of the accounting system to 
take effect January 1, 1933. A num- 
ber of the state commissions peti- 
tioned for changes to be made in 
this accounting system, and hearings 
were held by the Interstate Com- 
merce Commission in April and 
June, 1933, at which the changes 
suggested by the state commission- 
ers were discussed at length. 

The Interstate Commerce Commis- 
sion issued no decision on the ap- 
plication of the state commissioners 
until July 9, 1934, when they issued 
a “report” expressing their opinion 
m the changes asked for; giving a 
favorable recommendation on 14 of 


those changes but unfavorable on 
104. As the jurisdiction of the -I. 
C. C. had been transferred to the 
Federal Communications Commis- 


sion, this report was not entered as 
an order and, therefore, was not ef- 
fective. but was issued for the in- 
formation of the FCC. 

In November, 1934, the Federal 
Communications Commission held a 
hearing in Washington on the ap- 
plication of the state commissions 
for a reconsideration of their re- 
juested changes. At that hearing, 
representatives of the telephone 
companies presented their view- 
points, as well as representatives of 
the state commissions. No decision 
was announced by the Federal Com- 
munications Commission until the is- 
suance of the order of May 1, 1935, 
by which the commission prescribed 
4a complete revision of the account- 
ing system which was to become ef- 
lective January 1, 1936. 

Upon receipt of copies of the 
order, the United States Independ- 
tnt Telephone Association, in behalf 
of its member companies, and the 


FCC Conference Held 
On New System of Accounts 


American Telephone & Telegraph 
Co., in behalf of the companies of 
the Bell System, requested a confer- 
ence with the telephone division of 
the Federal Communications Com- 
mission, where opportunity would be 
afforded for detailed discussion of 
the changes made in the present sys- 
tem of accounts. This conference 
was granted and was held last week 
on May 16 and 17. 

The United States Independent 
Telephone Association was repre- 
sented at this conference by four 
members of its accounting commit- 
tee: Ranford Dunlap, of Fort Wayne, 
Ind.; I. J. Devoe, of Lincoln, Neb.; 
C. E. Archer, of Tampa, Fla.; and 
S. G. Bowie, of Rochester, N. Y.; 
and by the association’s general at- 
torney, A. L. Geiger, of Washington, 
and President F. B. MacKinnon, of 
Chicago. In addition, there were 
the following representatives of In- 
dependent companies: 

George A. Holderness, president, 
and J. F. Sadler, auditor, of the 
Carolina Telephone & Telegraph Co., 
Tarboro, N. C.; G. R. Gish, auditor, 
Bluefield Telephone Co., Bluefield, 
W. Va.; W. G. Snapp, auditor, Inter- 
Mountain Telephone Co., Bristol, 
Tenn.; B. L. Fisher, president, Lee 
Telephone Co., Martinsville, Va.; G. 
Fred Switzer, president, Harrison- 
burg Mutual Telephone Co., Har- 
risonburg, Va.; John Coffey, Coffey 





COMING STATE 
CONVENTIONS 


Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 

South Dakota Telephone Asso- 
ciation, Mitchell, May 28. 

West Virginia Independent Tele- 
phone Association, Waldo Hotel, 
Clarksburg, June 13 and 14. 

Independent Telephone Associa- 
tion of Washington, Ellensburg, 
June 21 and 22. 

Association of American Rail- 
roads, Telecraph and Telephone 
Section, Hotel Stevens, Chicago, 
June 25, 26 and 27. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 











TELEPHONY & = May 25, 1935 


System & Audit Co., Indianapolis, 
Ind.; D. T. Strickland, general man- 
ager, Southwestern States Telephone 
Co., Brownwood, Tex.; H. V. Bozell, 
executive vice-president, Associated 
Telephone Utilities Co., New York 
City; Thos. A. Boyd, general audi- 
tor, Associated Telephone Utilities 
Co., New York City, and E. C. 
Blomeyer, Theo. Gary & Co., Chicago. 

The Bell companies were repre- 
sented by the comptroller of the 
American Telephone & Telegraph 
Co., Charles A. Heiss, and members 
of his staff. 

The conference was presided over 
by Chairman Paul A. Walker of the 
telephone division and attended, in 
addition to Mr. Walker, by Commis- 


sioner Thad Brown, a member of 
the telephone division, and repre- 
sentatives of the accounting, en- 
gineering and legal staffs of the 
commission. 

The New York Public Service 


Commission was represented by its 
Chairman, Milo Maltbie, and the 
Wisconsin Public Service Commis- 
sion by its accountant, A. R. Colbert. 
The conference was informal, no 
record being made of the discussions 
which took up, in order, all of the 
changes made by the Federal Com- 
munications Commission in the In- 
terstate Commerce Commission’s 
system of accounts. Particular at- 
tention was given the theory of 
original cost to the original owner 
rather than actual cost to the com- 
pany now operating the property, 
which theory has been incorporated 
in the accounting system through 
requirements in various accounts. 
After the two-day discussion, the 
representatives of the telephone com- 
panies requested opportunity to file 
statements summarizing their views 
on the questions that had been 
raised. This was granted by Chair- 
man Walker, with the understanding 
that they be filed by May 25. 
. es - 
Washington Convention 
Changed to June 21 and 22 
The dates for the 1935 convention of 
the Independent Telephone Association 
of Washington have been changed from 
14 and 15 to June 21 and 22, ac- 
cording to information received from 
J. W. Baker, secretary-treasurer of the 
association. The meeting will be held 
in Ellensburg, as previously announced. 


June 
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Operating Man 


Comments On FCC Accounting 
and Depreciation Orders 


N answer to TELEPHONY’S request 
| as to his views on the questions 

of accounting and depreciation 
which have been engaging the atten- 
tion of Washington, D. C., and the 
telephone industry for many years, 
J. G. Crane—who is chief operating 
officer of the Gary group of operat- 
ing telephone companies both in the 
United States and abroad and who 
has had a wide experience in the 
operation of all classifications of 


telephone companies — gives his 
views as follows: 
“The Federal Communications 


Commission is to be complimented 
on having had the courage and sound 
economic sense to cut the knot that 
has been created through years of 
discussion by postponing the I.C.C. 
depreciation order indefinitely and 
at the same time creating a new 
uniform system of accounts, which 
system I consider, in principle, to be 
sound although from the standpoint 
of the Independent industry there 
are certain matters of detail which 
need clarification. 

Certain types of Independent com- 
panies should be relieved of certain 
of the detail, which is proper in the 
operation of large units of property, 
or, alternatively, some re-classifica- 
tion seems needed other than one 
based purely on gross revenue. De- 
tails which may be necessary and 
advisable, and even economic in 
large units, may be wasteful and 
serve no useful purpose in companies 
which are merely an aggregation of 
small rural and village exchanges. 

F. B. MacKinnon, of Chicago, 
president of the United States In- 
dependent Telephone Association, 
will no doubt look after the interest 
of the Independent companies in this 
respect, and I see no reason to as- 
sume that the Federal Communica- 
tions Commission and its staff will 
not, in due course, remedy any mat- 
ters of detail that may need change. 

On the main question of the 
books reflecting the original cost of 
the property when it was first dedi- 
cated to public use, there can, to my 
mind, be no question but that this is 
a correct principle to the extent that 
the facts permit its application. 

While I realize that the original 
cost idea may come as a momentary 
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WORK OF Federal Com- 
munications Commission 
and its staff on account- 
ing and depreciation 
sound and _ construc- 
tive, says J. G. Crane, 


Chief Operating Officer, 
Theodore Gary & Co. 


shock to some telephone men when 
they first consider it, they will, of 
course, soon realize that the Federal 
Communications Commission is, in 
fact, merely anticipating the basis 
upon which their property will be on 
their books within a reasonable time, 
anyway, since the turnover of all tel- 
ephone plant will be in the accounts 
at its original cost within a given 
number of years under any uniform 
system of accounts constantly main- 
tained. 

It seems obvious to me that if a 
telephone plant were built at a cost 
of $100,000, and the plant account 
were so recorded on the books of the 
company, the mere sale of this com- 
pany to another at an increased 
figure based on market values is no 
reason why the plant should show in 
the accounts of the new company at 
a higher figure. I note that writers 
on this subject seem to fall into the 
error that accounting classifications 
and market valuations are one and 
the same thing. 

A writer recently has asked, 
‘Why a telephone plant should not 
be purchased at an appraised and 
legitimate value just as any other 
business would be sold.’ The answer, 
of course, is that accounting has 
nothing to do with market prices. 
One has only to look at the New 
York Stock Exchange and see that 
it is an exception to the rule when 
the market value of a share is the 
same as the reflected value of the 
book cost even though the book cost 
may have been sound economic 
original cost. A uniform system of 
accounts is one thing and values are 
another. 

Let us take the case of a tele- 
phone company with an original 
plant cost of $100,000 and with rates 
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permitting it to earn all expenses 
and reasonable depreciation and 6 
per cent rate of return. With money 
sufficiently cheap and the property 
sufficiently stable, it is very possible 
that the shares of this company may 
sell on a 3 per cent basis instead of 
a 6 per cent and just because the 
shares of this company—which we 
will assume is capitalized at $100,000 
—sell at $200,000 is no reason to 
write up the plant account to 
$200,000; and just because the com- 
pany sells out to another company 
and $200,000 capital is issued by the 
new company is no reason why the 
plant account should become a ficti- 
tious figure instead of a factual 
figure. 

As I see it, a uniform system of 
accounts should be designed so as to 
reflect facts and not fiction. I have 
never seen an important rate case 
settled solely on the basis of values 
as reflected on the books. The law 
and the decisions of the courts, and 
particularly those of the United 
States Supreme Court, have estab- 
lished a basis from which valuations 
are arrived at for rate-making pur- 
poses and, in many cases, allowances 
for depreciation are also adjudicated 
in order that confiscation may not 
result. 

I do not share the belief of cer- 
tain telephone companies, who are 
apprehensive that the creation of a 
different accounting classification 
presages a different method of valua- 
tion for rate-making. I see no rea- 
son to anticipate that the Federal 
Communications Commission will at- 
tempt to use the uniform system of 
accounts as an indirect method of 
legislating rates. On the contrary, 
the references of the commission in 
the new uniform system of accounts 
to further orders to be issued in 
respect of amortization of intangible 
values seems to lead to quite the 
contrary conclusion. 

For many years the Interstate 
Commerce Commission, in collabora- 
tion with the telephone industry, at- 
tempted to create a new uniform 
system of accounts and at the same 
time they attempted to do something 
with an old mandate of Congress, 
which was to the effect that if 
and when practical the commission 
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should determine the amount of de- 
sreciation to be charged to ex- 
The I.C.C. staff in cooper- 


pense. 
ition with the telephone indus- 
ry ended up by confusing the 


yestion of accounting with the fac- 
yal question of ascertaining depre- 
jation and arrived at the thoroughly 
nsound basis of attempting to 
reate a new uniform system of ac- 
ounts, which carried within itself 
the method of ascertaining a fact 
efore the fact was known. 

The proposed system of accounts 
arried a caption which set up a 
eserve for depreciation but they at- 
tmpted, in other sections of the 
proposed accounts, to treat it as an 
secomplished fact which is an impos- 
ibility that has been remarked upon 
by the United States Supreme Court 
in connection with other matters. 
It seems quite clear, speaking 
from the standpoint of fact, that a 
reserve for depreciation can never 
be anything else than a reserve until 
tual depreciation has been realized. 
The previous procedure seems to 
have been an attempt to use the uni- 
form system of accounts as a means 
to legislate what depreciation should 
be and then claim an estimate made 
years in advance was a fact. 

The new uniform system of ac- 
ounts clearly indicates its purpose 
and a reserve for depreciation can, 
and should be, set up on some uniform 





theory, but the actual fact as to what 
depreciation will be when realized 
can only be ascertained when the 
point of realization has been reached. 
Valuations for rate-making purposes 
are fixed under procedures which 
have resulted from applications of 
statutes and decisions of the courts. 
Obviously, until the statutes and de- 
cisions change, the rules governing 
valuation for rate-making will not 
be changed by merely reclassifying 
accounts. 

Actual depreciation is an item of 
expense which must be met from 
revenue, and the method of ascer- 
taining what depreciation has been 
and estimating it for the future for 
use in rate-making is well estab- 
lished by custom and precedent and 
decisions of the courts as developed 
in the handling of rate cases. 

The Federal Communications 
Commission and its staff seem to 
have proceeded in a thoroughly con- 
stitutional way to deal with account- 
ing as one subject and depreciation 
as another. Depreciation, originally 
as an estimate and finally as a fact, 
is something that is so intimately 
associated with the question of con- 
fiscation due to inadequate returns 
or with regulation to prevent exces- 
sive returns on the investment that 
the actual depreciation, so far as 
there is any question relative to the 
fact, should always be under the con- 





trol and jurisdiction of whatever 
body fixes the rates for the property 
in question. 

Obviously, no rate-making body 
will be bound by the books on the 
question of depreciation, if it turns 
out on judicial review that the boo 
are wrong and, consequently, 
most practical result is as indica 
in the commission’s order—give the 
companies reasonable latitude to est 
timate their depreciation and create 
a reserve to be charged to expense 
and after depreciation has been re- 
alized, if the reserve being created 
is too low it should be increased and 
if too high, reduced. 

If we assume that over a period of 
years the reserve will be adjusted to 
meet the facts, there will be neither 
profit nor loss to the shareholders. 
On the other hand, if we assume that 
a mistake has been made by the 
amount reserved being too low, then 
there will be a loss to the sharehold- 
ers, and if it is set too high, then it 
will create a profit. 

In my opinion, we should assume 
that over a period of years the 
amount set into reserve will be ad- 
justed to meet the facts and that the 
shareholders will make neither profit 
nor loss through the operation of the 
reserve accounts and that the public 
will in the end have paid a rate that 
only permits the absorption of the 
actually realized depreciation.” 


Here, There and Everywhere 


Contest for British 


Sweetest “Voice of Time” 

A competition for the English girl 
who has the sweetest voice in which to 
tell time over the telephone is to be held 
by the British Post Office Department, 
which has charge of all British tele- 
phones. Instead of living operators to 
repeat the time when subscribers call 
for this service, as now is arranged in 
most American cities, British engineers 
lan to use “talking clocks,” one of 
which was installed some months ago 
in Paris. 

These clocks, according to Dr. E. E. 
Free in The Week’s Science, contain 
thonograph records of a voice speaking 
‘very hour and minute of the day, re- 
corded either on disks or films and con- 
nected to a mechanism which places 
‘ach record in the apparatus at the 
oper time, as controlled by master 


tlocks in the astronomical observatories. 
Whenever a subscriber calls, the appa- 
fatus automatically 


starts this record 








A. H. Kramer, 
Kroger Grocery & Baking Co., in 
Wayne, Ind.; M. C. Steiner (in the Cen- 
ter), Sales Manager; and W. W. Rogers 
(to the Right), Branch Manager. 


Office Manager for the 
Fort 


and the voice repeats what time it is. 

It already has been decided that Brit- 
ain’s New Voice of Time shall be a 
feminine one, but the officials have not 
been able to decide which particular tel- 
ephone operator has the sweetest and 
most pleasing voice to be recorded and 
used for the permanent service. It now 
is proposed to stage a competition 
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among all British telephone girls, like 
a beauty contest, the winner of which 
will be Miss Time instead of Miss Eng- 
land. 

To avoid the possibility that physical 
pulchritude may influence the judges, 
all tests will be made over the telephone 
so that the judges cannot see the speak- 
ers but merely will hear each one of 
them tell the time. 


Telephone Conference 
Plan in Kroger Meeting 


A feature of a pep meeting of the 
Fort Wayne, Ind., employes of the 
Kroger Grocery & Baking Co., on May 
1, was the reception of an address, over 
a national telephone hook-up, by Albert 
Henry Morrill, of Cincinnati, Ohio, pres- 
ident of the company. The talk was 
also heard by Kroger employes at other 
meetings throughout the country by 
means of the new telephone conference 
plan, arrangements for which were 





17 








Part of the Committee on Arrangements for This Year’s Annual Frolic of the Anglo- 


Portuguese Telephone Co., in Lisbon. 


The Attendance Came Up to the Highest Expec- 


tations, There Being Present More Than 800 Company Employes and Friends. 


made by the Home Telephone & Tele- 
graph Co., of Fort Wayne. 

The meeting in Fort Wayne, held in 
the company’s offices at 802 Glasgow 
avenue, was attended by approximately 
100 officials, store managers and clerks. 

eee 


Telephone Section’s Meeting 


of Railroad Association 
The 17th annual convention of the 
telegraph and telephone section of the 
Association of American Railroads (op- 
erations and maintenance department) 
will be held at the Stevens Hotel in 
Chicago, June 25, 26 and 27. The pro- 
gram announces that papers will be pre- 
sented by representatives of the Ameri- 
can Telephone & Telegraph Co. on the 
subjects, “Some Improvements in Toll 
Circuit Design and Transmission” and 
“Improved Types of Transmission Meas- 
uring Systems and Methods of Measure 
ment.” 
eee 


South Dakota Convention 
Scheduled for May 28 


A one-day convention will be held by 
the South Dakota Telephone Association 
next Tuesday, May 28, at Mitchell. 
S. D., according to an 
just received from 


announcement 
Secretary-Treasurer 
Thos. Phalen, of Aberdeen. The out- 
standing topic for discussion at this 
meeting will be the new retail tax law 
passed by the last legislature as it will 
affect South Dakota 
nies. 


telephone compa- 
The convention will be addressed by 
a member of the South Dakota Railroad 
Commission and by W. C. Welsh, direc- 
tor of taxation for South Dakota. A 
round-table discussion in regard to the 
imposition, collection and accounting 
which will be necessary under the new 
tax will be directed by M. J. Cronland, 
auditor, Dakota Central 
eee 


Illinois Bell Refund Checks 
Sent to Far Countries 


Telephone Co 


countries outside of the United States, 
are being made the joyful recipients of 
refund checks for overcharges on their 
bills for measured telephone service dur- 
ing the ll-year period, beginning with 
1934. 

Winter, auditor of 


1923 and ending with 
According to L. L. 


On a Recent Trip to Nebraska, W. C. 
HENRY, General Manager of the Northern 
Ohio Telephone Co. of Bellevue (Shown in 
the Center), Visited Several Exchanges of 
the Lincoln Telephone & Telegraph Co., 
for the Purpose of Looking Into the Com- 
pany’s ‘“‘Community Building Plan.’’ To 
the Left Is Seen J. H. AGEE, Vice—Presi- 
dent and General Manager of the Lincoln 
Company, Who Together With Mrs. Agee, 
Piayed Host to Mr. and Mrs. Henry and 
Sponsored Several Social Functions in Their 
Honor. H. F. McCULLA, General Com-— 
mercial Superintendent of the Lincoin 
Company (to the Right), Accompanied 
Messrs. Agee and Henry on Their Visits to 
the Various Exchanges. 


receipts for the Illinois Bell compan, 
the migratory habits of erstwhile resi 
dents of Chicago have added a larg 
measure of difficulty to the work of mak 
ing cash refunds to former coin-box gyp. 
scribers in compliance with the decisiop 
last May, of the United States Supren, 
Court. He said that drafts have beep 
mailed to persons in the following coun 
tries: Canada, Denmark, England, Ger 
many, India, Ireland, Italy, Palestin, 
Yugoslavia, Norway, Scotland, 
and Austria. 

A draft for $42.79, for instance, was 
mailed to Petach Tikvah, now in Pales 
tine for his health, The identificatio; 
for refund was prepared in Chicago ly 


Sweden 


the former subscriber’s son-in-law, wh 
is handling his business affairs 

Another former telephone user had 
moved to Sweden. A relative gave the 
correct address and a notice of refund 
accompanied by a notice of an unpaid 
bill of 95 cents, was mailed to the former 
subscriber at Osby, Sweden. He re 
turned the identification form, which 
had been prepared by a notary public 
and a one-dollar American bill to pay 
the 95-cent debt 

The identification was found to bh 
proper, and a draft for $28 and a nickel 
change from the dollar he had previ 
ously sent to cover the bill were mailed 
to him in according to Mr 
Winter. 

One of the smallest 

74 cents, covering service in 1933 and 
1934. The subscriber prepared his iden- 
tification form in Chicago and left a 
forwarding address for Aarhus, Den 
mark. 
- “We can cite numerous other cases of 
a similar nature,” said Mr. Winter. “In 
instance we make a_  diligen: 
search for the former 
matter in what part of the world, and 
forward the rebate to him as soon as he 
establishes his proper identification.” 


Sweden, 


refunds was for 


every 
subscriber, ni 
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Photograph Taken at the Recent Annual Ball of the Anglo—Portuguese Telephone Co.. 
at the Jardin Cinema, Lisbon, Portugal. At 1 a, m. the Banquet Was Served and at se! 
4 o’Clock Hot Chocolate and Cakes Were Partaken of. Cablegram Received From Gali 
W. F. W. Kerr, One of the Company’s Directors, and Read by Chief Accountant W. A alle 

Loweth Was Enthusiastically Applauded. and 


Port 
Former subscribers of the Illinois Bell 


Telephone Co., in the Chicago area, now 


residing or sojourning in 13 different 
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slogan of the successful sales 

campaign conducted by the 
Northern Ohio Telephone Co., of 
Bellevue, Ohio, during the month of 
April. The goal of 500 telephones, 
with an average of two for each em- 
ploye, was exceeded by 45.2 per cent, 
each employe averaging three orders 
and a total of 726 sales having been 
made. This figure does not include 
counter sales or offered business. 
Only three exchanges failed to reach 
or exceed their quotas. 

Wm. C. Henry, secretary of the 
company, stated in a letter comment- 
ing upon the campaign that of its 
250 employes 224 of them, or 89.6 
per cent, made at least one sale. He 
reported also that during the months 
of March and April all of its 43 ex- 
changes, with the exception of one, 
made a net gain in telephones. 

First prize of $25 cash was 
awarded to the Medina county dis- 
trict and the second prize of $15 
went to the Galion-Crestline district. 
These prizes are to be used by the 
employes of the district as they 
desire. 

Individual prizes of $15, $10 and 
$5 were offered to the men or women 
making the most sales. The prize 
winners among the ladies are as fol- 
lows: First prize, Mrs. McCreedy, 
Huron, who made 15 sales. There 
was a four-way tie for second and 
third prizes, so awards of $10 were 
made to each of the following ladies 
who made 10 individual sales: Miss 
Agnes Bogner, Attica; Mrs. Funk, 
Medina; Mrs. Mackin, Norwalk; and 
Miss Katherine McKean, Crestline. 

Among the men the first prize of 
$15 was awarded to Mr. Jess Eaton, 
Port Clinton, who made 21 sales; 
second prize of $10 to I. A. Zirkle, 
Galion, with 20 sales to his credit, 
and third prize of $5 to D. M. John- 


4k CAN BE DONE” was the 






























Ohio “Bring ‘Em Back In” Campaign 
Greatly Exceeds Quota 


MOST SUCCESSFUL sales campaign ever conducted 
by Northern Ohio Telephone Co., of Bellevue, Ohio. 
Through the enthusiastic and whole-hearted co- 
operation of employes, the company’s quota for the 
April sales campaign was exceeded by 45.2 per cent, 
and 726 new stations were added. Cash awards for 
new stations and cash prizes for high district and indi- 
viduals securing greatest number of orders 


son, of Brunswick, who made 12 
sales. 
As a “Grand Prize” a company 


picnic was offered the employes of 
the Northern Ohio Telephone Co. for 
making the quota set for the cam- 
paign. 

All of the employes were paid 50 
cents for each direct sale or each 
prospect sale turned in during the 
campaign. 

Accompanying a bulletin announc- 
ing the prize winners and recording 
the standing of the various districts 
General Manager Wm. C. Henry con- 
gratulated the employes in the fol- 
lowing message: 

“You have just completed the 
most successful sales campaign that 
we have ever held. In a period of 


Of the twenty-eight days and 
twenty-eight nights 


“BRING ‘EM BACE IX 
CAMPAIGH 


Employees will be paid fifty cents for each direct sale or prospect 
sale turned in. (Agency employees paid through 
increased stations) 


MOST INDIVIDUAL SALES 
MEN - $15.00 First Prize $10.00 Second Prine $5.00 Third Prize 
WOMEN - $15.00 First Prize $10.00 Second Prize $5.00 Third Prise 


PRIZE - Highest percentage of the district quota 
(To be used by the employees of the District as they desire 


First $25.9 Second $15.9 
You make the sale direct or turn in live prospect cards 


——— QUOTAS ——— 


For the Company - 500 Telephones Each Employee - 2 Telephones 
GRAND PRIZE 
A Company Picnic this Summer for making Company Quota. 
“BRING ’EM BACK IN” 
Contest ends April 30 
“IT CAN BE DONE” 


Poster Announcement, 12 by 19 Inches in 


Size, Used in Campaign Recently Conducted 
by Northern Ohio Telephone Co., Bellevue. 
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28 days you have sold 726 new tele- 
phones, an average of almost three 
sales per employe. Yours is the 
satisfaction of achievement and a 
job well done. Success was made 
possible by your loyalty, your co- 
operation and your determination to 
carry through the task we set our- 
selves to do. 

“T congratulate each one of you 
and express to you my appreciation 
of your splendid work.” 

In a letter to managers and dis- 
trict sales, offering congratulations 
on “an outstanding job of salesman- 
ship,” Mr. Henry said that “we have 
never held a sales campaign in which 
the cooperation of all of our em- 
ployes has been as nearly 100 per 
cent.” 

He urges that the sales efforts be 
continued during the ensuing months 
and suggests some definite methods 
of procedure. His letter follows in 
part: 


Although the April campaign has 
closed, the opportunity to continue this 
cooperation and to sell additional tele 
phones continues every month. A tre- 
mendous amount of sales work has been 
done on prospects which were not 
closed in April but which can be gotten 
in the immediate future. 

1. Hold a short meeting of all your 
employes Monday, May 6, at the regular 
time and distribute the final sales re- 
ports. Express to them our sincerest 
appreciation and your thanks for their 
cooperation. 

2. Have all employes write up on 
prospect cards and file with you a com- 
plete record of all worthwhile prospects 
which were not closed last month. 

3. Certain prospects can be sold by 
the continued efforts of an individual 
employe with the assistance of the dis- 
trict salesmen. Arrange a systematic 
follow-up on these prospects. 

Emphasize the fact that the results 
of the campaign just closed were made 
possible only through the efforts of all 
your employes and urge their continued 
sales efforts to assist the district sales- 
men. 

“IT HAS BEEN DONE.” 
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T. DE WITT TALMAGE, formerly 
transmission engineer of the Illinois 
Telephone Association, Springfield, I11., 
on April 29 was married to Miss Nancy 
Lee McKinley in Chattanooga, Tenn. 
For the past year Mr. Talmage has been 
connected with the engineering depart- 
ment of the Tennessee Valley Authority 
as communication and signal engineer, 
with headquarters at Chattanooga. 

Mr. Talmage is well known to 
TELEPHONY’S readers through his excel- 
lent and practical articles on telephone 
work published during recent years. 

JAMES N. COX, president and gen- 
eral manager of the Southern Conti- 
nental Telephone Co., Cookeville, Tenn., 
was featured recently in the Nashville 
Banner, the Putnam County Herald and 
other daily newspapers of the South 
along with his friend, James G. Stahl- 
man, publisher of the Nashville Banner. 
Recognition was given of the honor be- 
stowed upon the latter by his election 
to the first vice-presidency of the Ameri- 
can Newspaper Association. Honor was 
bestowed upon Mr. Cox the same day, 
April 26, in his election to the presi- 
dency of the newly-organized Tennessee 
Independent Telephone Association. 

Although Mr. Cox is interested in the 
newspaper business—being president of 
the Cookeville Printing Co., publishers 
of the Putnam County Herald and the 
Livingston Enterprise—his outstanding 
interest is the telephone business. He 
literally grew up with the Independent 
telephone business. As a small boy, he 
played with tin can telephones and at 
the age of 20 became operator and man- 
ager of the Gainesboro Telephone Co., 
which at that time (in 1896) consisted 
of but one grounded telephone line be- 
tween Gainesboro and Celina. He rose 
to the position of president and general 
manager and witnessed the growth of 
the company to one of the strongest and 
largest Independent telephone compa- 
nies in the Southland. 

When the company was reorganized 
some four years ago as the Southern 
Continental Telephone Co., Inc., Mr. Cox 
was retained as president and general 
manager. The company now operates 
18 exchanges in Tennessee and 35 in 
Kentucky, serving more than 13,000 sub- 
scribers. It is capitalized at more than 
two and one-half million dollars. 

A director of the United States Inde- 
pendent Telephone Association, Mr. Cox 
was associated with President F. B. 
MacKinnon in Washington, D. C., most 
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Some Personal Items 
About Telephone Men 





of last year looking after the interests 
of the Independent companies in code 
matters and legislation pending in con- 
nection with the Federal Communica- 
tions Act of 1934. As mentioned pre- 
viously, he is president of the new Ten- 
nessee state association. 

In recent years Mr. Cox has partici- 
pated in the district meetings held in 
the southern states by the National as- 
sociation and at the meeting in Bristol, 
Tenn.-Va., in the spring of 1932, he pre- 
sented a comprehensive address on 
“Legislation and Telephone Taxation,” 
which was published in TreLEpHONyY of 
June 11, 1932. 

Mr. Cox was one of the original trus- 
tees of Dixie College, the predecessor of 
the Tennessee Polytechnic Institute. 
He is president of the University of 
Tennessee Alumni Association, presi- 
dent of the Old Walton Road Associa- 
tion, colonel on the staff of both Gover- 
nors McAlister of Tennessee and Lafoon 
of Kentucky. 

He was a charter 
Cookeville Lions Club, serving as its 
second president. He is a member of 
the University Club of Nashville, the 
Tennessee Society, Sons of the Ameri- 
can Revolution, a Scottish Rite Mason, 
a Shriner and a member of the Church 
of Christ. 

J. H. WINFIELD, of Halifax, Nova 
Scotia, vice-president of the Maritime 
Telephone & Telegraph Co. since 1931, 
has been elected president of the com- 
pany, succeeding the late O. E. Smith. 
Andrew Mac Kinlay has been elected 
vice-president and J. L. Ilsley, K. C.., 
M. P., has been elected to fill the 
vacany on the board of directors. 

Mr. Winfield has grown up in the tele- 
phone business, so to speak. He joined 
the Maritime company in 1891 at Hali- 
fax, where his first duties were of a 
nature to give him a comprehensive 
knowledge of the various branches of 
the telephone business. During the day 
his work included the duties now per- 
formed by the plant and commercial 
departments, while at night he obtained 
traffic experience as night operator. 

After two years at this work in Hali- 
fax, he was transferred to New Glas- 
gow to look after the telephone service 
in that town, Pictou and the surround- 
ing territory. Later, his territory was 
extended to include the whole Northum- 
berland shore. In 1900, he was sent 
back to Halifax to assume the position 
of supervisor of service. In 1901 he 


member of the 
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was made general 
after starting work. 

In 1917, Mr. Winfield became a direc. 
tor of the Maritime company, and in 
1922, managing director. In May, 1931, 
he was elected vice-president, retaining 
the position of managing director. 

W. A. WINFIELD, of Halifax, Nova 
Scotia, has been appointed general man- 
ager of the Martime Telephone & Tele. 
graph Co. His new duties are in ad- 
dition to his present ones as 
superintendent of plant. 

Mr. Winfield began his telephone 
career in Halifax as an operator and 
switchboard repairman in 1896. He was 
promoted to local manager at Windsor 
and later as eastern superintendent at 
New Glasgow. In 1903, he was appoint- 
ed general manager of the Prince Ed- 
ward Island Telephone Co. where he re 
mained for six years. 

In 1909, Mr. Winfield returned to the 
Maritime company, becoming superin- 
tendent of district No. 1, which, as now, 
included Cape Breton Island. In 1918 
he was appointed general superintend- 
ent of plant, which position he still 
holds. 

PHIL M. WATSON, of Indianapolis, 
has been elected secretary and treas- 
urer of the Indiana Bell Telephone Co., 
succeeding Albert R. Henry, who re- 
tired May 1 after more than 35 years 
in the telephone industry. 

Mr. Watson has been engaged in tele 
phone work for more than 31 years. He 
obtained his first telephone job as solici- 
tor at Indianapolis, Anderson and 
Frankfort for the Central Union Tele 
phone Co. From that time until Janu 
ary 1, of this year, he remained in the 
commercial department. For more than 
10 years he was Indianapolis division 
commercial manager. 

J. R. PORTER, of Tarboro, N. C., ex 
ecutive vice-president of the Carolina 
Telephone & Telegraph Co., recently 
visited Chicago, in company with Mrs. 
Perter, their daughter, Elizabeth, and 
son, Knox. W. C. Darrow, of Tarboro, 
assistant to executive vice-president of 
the Carolina company, was also a mem 
ber of the party. 

Mr. Porter has been, and still is, very 
active in the affairs of the North Caro 
lina Independent Telephone Association 
since its organization in 1932. He was 
vice-president from 1932-1934, and is at 
present a director. He also served as 
chairman of the legislative and tax com: 
mittee of the association. 


Manager—ten years 


general 
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An Important Factor in Sales Work 
—OUR EMPLOYES 


DOES THE AVERAGE executive know the facts concerning the sales efforts and 
accomplishments of each employe under his supervision? Here is a system which 
has been found effective by the American Telephone Co., of Abilene, Kans. In 
addition to enabling the company to rate its employes as to their success in sales 
work, the plan encourages friendly competition among entire personnel 


OES the average executive 
D give sufficient consideration 

to the real factor which is 
making either success or failure for 
his company? I refer to the em- 
ployes and their sales activities. 
After considerable study on the sub- 
iect, 1 doubt very much if the aver- 
age executive is really keeping as 
close as he should to that most im- 
portant factor of success—his em- 
ployes. 

A majority of industries are keep- 
ing close enough record and account 
f operations and production costs, 
but how many know what the em- 
ployes are doing in the line of sales 
effort? 

Quite frequently it happens that 
those directly in contact with the 
general supervisory department are 
getting due consideration for their 
efforts. Those who work in the field 
r out away from coming in contact 
with the general department, how- 
ever, go along unnoticed until they 
become dissatisfied, feeling that 
their efforts have not been duly 
credited. 

There was a time in the telephone 
industry when little thought was 
given to sales promotion efforts. It 
was felt that one desiring a tele- 
phone should come to the office and 
place his order for service. It might 
nave been considered almost a 
breach of etiquette to ask a man to 
take a telephone. 

However, that day has passed and 
the last few years have brought viv- 
dly to our minds the necessity of 
pushing the sales end of the tele- 
vhone industry with vigor and per- 
‘istence. The slogan in our com- 
pany is “Every Employe a Sales- 
man.” In order that we may know 
what their sales activities are, we 
fave a plan for keeping check of 
the sales work of each employe. 

We have inaugurated a system in 
ur company which keeps accurate 


By WILLARD CHENEY 


record of each sale each month on 
all employes in the field. This puts 
us in a position so that at any time 
we need a particular class of em- 
ploye for a bigger job, we are able 


WILLARD CHENEY has been general 
superintendent of the American Telephone 
Co., with general offices at Abilene, Kans., 
for the last six years. This company oper- 
ates 53 exchanges in the northern half of 
Kansas and has about 300 employes on its 
payroll. 

On January 1 of this year Mr. Cheney 
completed 16 years of continuous service in 
the telephone business. He has advanced 
“from the ground up,’’ through diligent 
application in learning more about every 
job he has held. 


to go to our records and determine 
which employe is best fitted for the 
place. 

It is necessary for all employes to 
make at least five interviews every 
month. Each employe makes up an 
individual report at the end of the 
month, showing the number of in- 
terviews made, the class of service 
solicited, the name of the firm or 
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individual interviewed, and the 
sales made. These reports are com- 
piled at each exchange and sent to 
the general office showing the total 
number of sales made during the 
month, by whom they were made, 
and the kind of service sold. 

The general office keeps an indi- 
vidual record on each employe at 
each of the 53 exchanges in our 
system. This is kept up each month 
and at the end of the year a report 
is made showing the number and 
kinds of sales made by each em- 
ploye during the year. This report 
is sent to the exchanges so that each 
employe may know how his record 
compares with other employes. 

We have kept such a record on 
each of our employes for the last 
three years. For ease in handling 
and simplicity in reporting, we have 
arranged to give points for sale of 
service on the following basis: New 
telephone, 10; telephone retained 
after having been definitely ordered 
out, 8; line rings, 5; grade-up in 
service, 5; miscellaneous, 2; toll 
calls, 1. 


At the end of the year it has been 
our practice to publish a bulletin 
making special mention of those 
employes who were successful in 
making 500 or more points. This, 
as you will readily note, would be 
equivalent to selling 50 telephones 
during the year. During 1934 we 
had 15 employes in this class whose 
combined sales were as follows: 

New telephones, 798; telephones 
retained after being ordered out, 
101; line rings, 87; graded service, 
30; miscellaneous sales, 15; and toll 
calls, 7; making a total of 1,038 
sales for the 15 employes. 

The total number of sales in our 
entire organization were divided as 
follows: New telephones, 3,410; tel- 
ephones retained after being or- 
dered out, 275; line rings, 668; 

(Concluded on page 38) 
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Safety Test No. 3 


ORNIN’ buddies. The last time 
M I pulled a trick out of my hat 
and sprang a test, the answers 
came in so thick and fast that I decided 
you buddies really liked to test your 
knowledge of safety. Wa'll as soon as 
that idea had crept under my old head, 
I dug down in the hat and pulled out 
another trick; an’, by cracky, before I 
had finished with it I had in my hands 
a copy of my own brand new “Safety 
Bulletin.” I mailed copies of the newly- 
created bulletin to every buddy who an- 
swered Safety Test No. 2. The results 
nearly knocked me for a flock of “goofer 
feathers,” an’ now, just because you bud- 
dies took to the bulletin in such a favor- 
able manner, I’m going to keep right on 
putting it out. 
From 
Accident 


now until we have Old Man 
licked to within an inch of 
his life, an’ feelin’ so all-fired bad that 
he'll crawl into a hole and pull it in 
after him, we are going to have safety 
tests. Every buddy who participates 
in the tests will receive a copy of the 
Safety Bulletin. The Safety Bulletin 
will give you the correct and complete 
the test 
other 
first aid and 
will be of interest 
telephone worker. 


answers to questions, and 
health, 
which 
help to every 


cover many items of 
accidents, 


and 


safety, 


In addition to 
Bulletin, 
chance 


receiving the Safety 
every participant has a 
to make the Roll which 
is published in TeLerpHony at the same 
time the answers are published. And, 
believe make the Honor 
Roll is something worth shooting at! 
The Honor Roll announces to the tele- 
phone industry the names of the men 
who “up on their 
comes to safety. 


Honor 


you me, to 


are toes” when it 

In preparing these tests for you bud- 
dies I keep in mind an old story which 
I once heard: 


“It did the best I knew,” said the 
dressmaker’s helper when she was giv- 
en a calling down for some work 
which ruined a piece of goods, “and I 
don’t see what you’re blaming me for.” 

“I’m not blaming you for doing the 
best you knew how,” said the dress- 
maker. “I'm blaming you for not 
knowing any better. You mean well— 
but good intentions don't make 
dresses.” 


Good intentions don’t make any busi- 
It’s knowing that helps. When 
it comes to safety every telephone 
worker should know how to perform 
every job safely. To do a thing the 
best we know how is not enough when 
it’s so easy to learn the correct way. 
If you know how to do every part of 


ness. 


26 





your work correctly, you are less apt 
to have an accident than the fellow 
who does his job the best he can. Cor- 
rect job performance and safe job per- 
formance go hand-in-hand. It’s im- 
possible to do a job correctly without 
doing it safely—for carelessness takes 
away from the perfection of any job. 

All of the questions in today’s test 
are given with the idea that they will 
help you to discover the correct way 
of performing some of your work. In 
your answers, tell me what you know. 
After thoroughly checking them, I will 
endeavor to clear up any points which 


gave you trouble. Thus, through the 
tests we are able to abolish many of 
the major causes of accidents among 
telephone workers, and thus change 


the “I did the best I knew how” to “I 
did it correctly.” 

In order that I can handle every de- 
tail of the test as promptly as possible, 
please observe the following rules: 


Make 
of each 


1. Study all questions carefully. 
sure you answer every part 
question. 

2. Write out the answers in any form— 
just be sure to write them. Then send 
them in to Jake, The Lineman, care 
of TreLepnony, 608 South Dearborn 
Street, Chicago, Lil. 

3. Attach a_ self-addressed, stamped 
envelope to your answers. This 
envelope will be used to return to 
you, your corrected papers and your 
copy of the Safety Bulletin. 

t. The increasing popularity of these 
tests has forced me to make this plea! 
In order that I can maintain my 
schedule of one safety test on the last 
Saturday of each month, it is neces- 
sary that I have all of the papers 
graded and the article covering the 
Honor Roll and the answers published 
on the next to last Saturday in each 
month. To maintain this schedule, 
all of the papers should be in my 
hands not later than the 15th of 
each month. So please endeavor 
to get your test papers in to me by 
June 15. 


Wa'll now that [ have all of that off 
my chest, what say we get goin’? Every- 
body got their thinkin’ caps on? O. K.: 

1. What treatment would you use for a 
blister caused by friction (such as 
a rope burn)? How would you treat 
a blister caused by burns? 


2. In climbing poles is there a proper 
side which should climb? If 
so, which side is it? Explain. 

5. In inspecting climbers for defects, 
what points should be given special 
attention? 

4. Is it practice to throw or 

drop tools or materials from poles 

upon which you are working? How 
should the tools and materials be 


you 


a safe 
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By JAKE THE LINEMAN 


lowered from the pole to the ground‘ 
5. If the appearance of the strand 
which is to bear your weight is noi 
so good, what tests should lx 
to determine its safety? 
fully. 
6. Answer the following questions wit} 
either “yes” or ‘“‘no” 


used 
Explain 


(a) Is it safe to use sectional ladders 

for working on strand? 

(b) Is it safe to stand on the top step 

of a step ladder? 

(c) Should a worker face the ladder 

as he ascends or descends it? 

(d) Should a worker carry anything 

in his hands as he 
ladder? 
work on a ladde: 
placed near a door 

gate which may be opened? 

7. What is the and correct posi 
tion to be used when climbing poles’ 
Should the worker’s body 
pole closely? Explain. 

8. Suppose you are riding a cable ca 


ascends 0; 
descends a 
(e) Is it 
which is 


Sate to 


safe 


hug the 


and it becomes necessary for you te 
pass a pole; 
Explain fully. 
9%. What is the and 
rate of speed to abide by when yor 


how would you do it? 


safe, sane lawfu 


are driving: (1) on the highway 
(2) in the residential section; (3) 
in the business section; (4) past 


schools and playgrounds? 
10. In your opinion are the majority of 
our modern-day accidents avoidabl 
or unavoidable? What do you thin! 
is the principal cause of accidents? 


There they are buddies—now let’s get 
those answers in! Come on you buddies 
of the North, South, East, and West 
Canada, England, Porto Rico and the 
rest of the world. Which section of this 
old planet really knows the most about 
Which section will have the 
most men on the Honor Roll? Wa’'ll I'll 
get goin’. Until our next safety meeting 
remember: 


safety? 


“You can always practice 


safety, but can’t always practice 


it'll finish you up too soon 


you 
carelessness 
eee 


Pennsylvania Expects 
Slow But Steady Gains 


(Continued from page 14) 
Mr. Geiger relative to the original 
cost to a prior owner of a plant, in- 
dicating that Pennsylvania com- 
panies would be affected by the pro- 
posed change in the handling of cost 
of property purchased. 

Following Mr. Geiger’s interesting 
discussion of this most recent de 
velopment in Washington which may 
affect every telephone company, 
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TELEPHONY’S editor presented a re- 
view of some facts relating to the 
telephone industry. He pointed out 
that there are many possibilities in 
the industry but the probabilities 
that may develop will depend en- 
tirely upon the efforts put forth by 
everyone in the industry. 

Concluding the afternoon’s pro- 
gram was a short but especially well- 
delivered inspirational talk by I. D. 
Gindhart, Philadelphia, commercial 
manager, Keystone Telephone Co. 
He declared that the basis of re- 
covery of the million Independent 
telephones lost during the depression 
depends on the efforts of the 53,000 
employes of the Independent com- 
panies. 

Education of employes regarding 
the telephone business, he stated, 
must be preceded by familiarizing 
them with the story of the traditions 
of the business. All must cooperate 
to talk telephones and to sell tele- 
phones. Then not the one million 
telephones which were lost will be 
regained but more than that—tele- 
phones will be installed in every 
place where they should go. “If we 
all stand together,” said Mr. Gind- 
hart in closing, “we can put the 
Independent industry where it be- 
longs.” 

President Bradley reported that 
at the meeting of the association’s 
directors in the morning all the 
officers were reelected. He asked 
K. B. Schotte of Kittaning to read 
a resolution approved by the board 
for a change in the by-laws. 

The resolution provided for a 
change in the by-law permitting the 


time and place of the annual conven- | 


tion to be determined by the direc- 
tors. The resolution was adopted. 
The former by-law specified the con- 
vention to be held in Harrisburg in 
May. 

The convention closed with a con- 
ference on Saturday morning. It 
was sponsored by the service com- 
mittees of the association and was 
attended by members of the commit- 
tee on joint use of poles of the Penn- 
sylvania Electric Association. 

The informal discussions and 
questions centered on joint pole use 
and construction costs. The pole 
rental basis or the attachment charge 
was given extended consideration. 

It was pointed out that the rural 
districts are served by many small 
telephone companies charging very 
low rates. As rural electrification 
proceeds, the power companies will 
have to deal with these numerous 
telephone companies on a different 
basis of expenses from that of the 
Bell companies, due to their lower 
requirements and smaller incomes. 


| You'll find these splicing sleeves, that have served 


They Make the Lineman’s Job 
Simpler and More Efficient 


“NATIONAL” 


TELEPHONE SUPPLIES 


For Line Joints that... 
... Are Easy to Make and Hard to Break 
NATIONAL DOUBLE-TUBE SLEEVES 


National Double-Tube Sleeve 


telephone and telegraph companies so well for so 


many years, exceptionally efficient for easily mak- Completed Splice 


| ing strong, uniform joints all along the line. “a2e2er- 


... Are Absolutely Proof Against Air and Moisture 


NATIONAL NICOPRESS SLEEVES 


| in the air or on the ground, they add two im- 


To strength, durability, ease of installation, either acheter anes: eae 
= —2— : —_ 











| portant features:—absolute proof against air and Nicopress Sleeve 


| moisture and the fact that they will not break 


| For Hanging the Cable... 
'_Securely-E ficiently-Economically 


| these rings will not slip or jump off, and they’re a “two- 


or pull out. 


NATIONAL REGULAR RINGS 


You'll place more National Rings in a given time than 
any other form of cable hanger and besides once on, 






way ring”—you can pull the cable either way. Save time 
and trouble, use “the Ring with the Tension Grip.” 


..and to Save an Extra Strand 4 


NATIONAL \ 
EXTRA LONG RINGS 


These National Rings, with all the efficiency fea- 
tures of the Regular Ring, because of their length 
and special construction, enable you, where addi- 
tional cable is necessary, to hang it on the same 
strand, thus saving the trouble, expense and time : 

necessary for a new strand. W 














THE NATIONAL 
TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE. CLEVELAND, OHIO 
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Extended Service Plan 


Introduced in Southern California 


By JOHN J. STAPP 


COMMUNITY OF INTEREST is basis of optional ex- 
tended service rate schedule now being offered by 
the Southern California Telephone Co., of Los An- 
geles. By paying a rate slightly higher than regular 
rate a subscriber is permitted to call contiguous ex- 
changes without paying a toll. Plan believed a solu- 
tion to problem engendered by suburban growth 


HE EXTENDED SERVICE 
plan recently introduced by the 
Southern California Telephone 
Co. of Los Angeles, Calif., is a pro- 
gressive attempt to solve the trouble- 
some problem of boundary difficulties 
engendered by the rapid growth of 
urban population centers. Transpor- 
tation facilities have been elevated to 
a relatively efficient state during the 
past decade. Urban populations have, 
as a consequence, tended to spread 
over a wider territory, with the re- 
sult that telephone companies have 
witnessed an accelerated demand for 
an adjusted rate between the outly- 
ing districts and the neighboring 
central exchanges. 

This situation, highly developed in 
southern California, is growing in 
other sectors. It has prompted the 
introduction of extended service as a 
new feature in operation. The serv- 
ice has met a favorable response in 
the Los Angeles trading territory. 

Realizing that telephone service is 
an outstanding factor in the promo- 
tion of community life, extended serv- 
ice was established on the basis of 
community interest, which offers a 
more realistic treatment. A study 
was made of the areas where com- 
munity of interest prevailed and the 
new rates then adjusted to meet the 
inter-related activities that make a 
community one. 

3riefly, some of the features of the 
plan are as follows: 

1. The zoning of Los Angeles ex- 
change for inter-exchange rate pur- 
poses. 

2. The introduction of extended 
service on an optional basis for sub- 
scribers in the exchanges imme- 
diately contiguous to the Los Angeles 
exchange. 
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Map Showing the Los Angeles Exchange 
Boundary and Contiguous Suburban Com- 
munities. 


3. A broadening of the scope of 
service for subscribers in certain 
areas in the Los Angeles exchange. 

Since rate plans are set up to 
equitably render service to certain 
localities, being based on the cost of 
rendering service to that community, 
subscriber tolls are necessary between 
exchanges. The charge is based on 
the cost of rendering toll service as 
considering mileage, length of time, 
number of messages transmitted, etc. 
While this system has been found 
generally useful throughout the 
United States, an entirely different 
aspect is placed on the situation when 
the especial problem under considera- 
tion is encountered, insofar as cer- 
tain subscribers are concerned. 

These subscribers may be called 
the “border-land’ consumers, or 
those whose homes or business estab- 
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lishments are found to be lying some- 
where near exchange borders. The 
so-called “foreign exchange” service 
was introduced over the nation, wher- 
ever necessary, and relieved the situa- 
tion to some extent. But the high- 
way improvements, transportation 
speed-up and use of automobiles have 
contributed to the continuous growth 
of the border dwellers until now it is 
frequently found that a volume of 
consumers will be paying a toll charge 
to call their grocers and, in some 
cases, to call the distance of a block 
away. 

The Los Angeles exchange covers 
approximately 200 square miles, with 
48 central office units serving 16 fun- 
damental plan areas. The develop- 
ment within these areas is, of course, 
going on all the while that the out- 
lying and border districts are also 
growing. Therefore, community of 
interest is about as strong in such 
areas as with the remaining areas 
covered by the exchange. 

In view of this intensive urbaniza- 
tion (which, although marked espe- 
cially in southern California, is be- 
ginning to present problems else- 
where) the extended service has de- 
veloped a plan whereby separate 
inter-exchange rate centers are estab- 
lished instead of basing rates on the 
single scaling center. This has 
affected a considerable portion of the 
traffic between Los Angeles and the 
surrounding communities. 


Since the heaviest flow of traffic is 
inside what has been termed “com- 
munity of interest,” it may be seen 
how the substitution of realistic bor- 
ders based on community life rather 
than on hypothetical boundary lines 
that served a purpose at one time but 
which are now obsolete in number- 
less cases has meant a real service 


and benefit to the consumers s80 
affected. 
The new rates are quoted as 
follows: 


“Where the new inter-exchange 
mileage measurement is not more 
than six miles, the initial period 
station-to-station inter-exchange rate 
will be five cents in accordance with 
the standard basis of inter-exchange 
rate computations. Similarly, where 
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the distance is over six miles but not 
more than 12 miles, the initial period 
sation-to-station rate will be 10 cents. 
Where the distance is over 12 miles, 
put not more than 18 miles, the rate 
will be 15 cents; and where the dis- 
tance is over 18 miles, but not more 
than 24 miles, it will be 20 cents.” 

Thus, Los Angeles was zoned for 
inter-exchange rate purposes through 
the establishment of fundamental 
serving areas. In some instances the 
rate was decreased by five cents; in 
some there was an increase, while all 
calls involving the downtown area re- 
mained the same. 

For the purpose of the plan there 
were designated 12 exchanges con- 
tiguous to the Los Angeles exchange 
and in these the extended service was 
offered subscribers. Rates were uni- 
form in all exchanges and included 
service classifications as formerly. 
The service was made optional. Sub- 
scribers could continue their old local 
exchange service at their present 
rates or could subscribe to the ex- 
tended service schedule by paying the 
required rate. Both local and ex- 
tended service, however, are not fur- 
nished on the same premises. 

Thus, with the payment of the dif- 
ference between the local rate and the 
new rate (which runs generally from 
$0.75 to $1.75 higher for residence 
service) the subscriber may call the 
following without a toll charge: 

(1) Exchange in which he is lo- 
cated. (2) The suburban exchanges 
which are contiguous to the exchange 
where he is located. (3) The Los 
Angeles exchange serving areas that 
are contiguous to or within six miles 
of his exchange. This last is based, 
of course, on the distance between 
scaling centers. 


It may be seen how this has per- | 


mitted subscribers to call over a much 
wider area without the payment of 
toll charges, and how it has also 
eliminated to a great extent the 
border-line problems that had irked 
the consumer. Likewise, the sub- 
scribers inside the border-land of the 
Los Angeles exchange were enabled 
to call contiguous exchanges without 
payment of toll. Thus the community 
of interest idea is established. 

The introduction of the plan con- 
tained little difficulty, and was cov- 
ered by the following points: First, 
a thorough grounding of all employes 
on the purpose and reason for the 
plan. This was a spear-head with 
which to introduce the idea. Sub- 
scribers were informed by a series of 
bill inserts in cases where they would 
be affected by the plan. Newspaper 
display space was then taken and a 
series of advertisements informed 





the affected areas of the change. 


How Every 
Telephone 


Company 


Can Enjoy 
Greater Revenue 


EXTRA 
REVENUE 


GRAY 


STATION 


TELEPHONE 
COMPANY, 


There 


is 


IN 
A 


PAY 


for 


ANY 


READ WHAT ONE INDEPENDENT 
Company writes about its experience 
with Gray Pay Station Equipment. 


44Qur Company has used Gray Pay 
Station Equipment for a number 
of years in both common battery 
and dial exchanges. Our experi- 
ence has been that the equip- 
ment is efficient and dependable. 
There are in our system approx- 
imately 500 Gray Pay Stations in 
in business locations 
where we feel the greatest bene- 
fit to both the public and the 


service 


company is derived. 


that from a revenue standpoint, 
best results are obtained from 
those stations in service in drug 
and cigar stores centrally lo- 
cated, hotel lobbies and public,, 


markets. 


Large or Small. 


GRAY TELEPHONE PAY STATION CO. 


AMERICAN AUTOMATIC ELECTRIC KELLOGG SWITCHBOARD & SUPPLY 
SALES CO., Chicago 


GRAYBAR ELECTRIC CO.,INC.,New STROMBERG-CARLSON TELEPHONE 


York, N MFG. CO., Rochester 
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Name of the fcregoing Co. on request. 


HARTFORD, CONN. 
Order Direct or Through 


CcO., Chicago 


Or any other telephone supply house 


News from 


Commissions and Courts 


Southwestern Bell Asks 
Hotel Complaint Dismissal 


Answer of the Southwestern Bell Tele- 
phone Co. to complaint filed by the Jet- 
ferson Hotel receivers and receivers of 
other hotels in Jefferson City, Mo.—of 
conditions surrounding their rate 
tracts with the Bell company—was filed 
May 4 with the Missouri Public Service 


con- 


Commission by Smith B. Atwood and 
E. W. Clausen, attorneys for the com- 
pany. 


It is asked in the answer that part of 
the petition of the hotel receivers, which 
seeks to invoke action by the commis- 
sion designed to alter or amend the ex- 
isting contracts between the 
and the hotels, be dismissed for lack of 
jurisdiction. 

It is contended that under the 
tracts the hotels are the agents of the 
Bell company under agreements duly 
entered upon and binding upon the par- 
ties, and that the commission has no 
jurisdiction to determine, 


company 


con- 


regulate or 
change the terms of such agency agree- 
ments when rate charges made to the 
public are not thereby affected or in- 
volved 


Orders Depreciation 
Reserve Increased 


The Nebraska State Railway Commis- 
sion has turned down the application of 
the Nebraska Continental Telephone Co 
ot Columbus, Neb., for authority to set 
up $65,000 as a lump sum credit to de- 
preciation reserve for 1935, as was done 
in 1934. 
sum is 


The commission finds that the 
inadequate and should be in- 
creased. It has cited the company to 
show cause on May 27 why the 


should not be the same as ordered for 


setup 


two other large companies, 3.5 per cent 
of the depreciable property. 

The commission finds that the total 
fixed assets as of January 1, 1935, were 


$2,271,934.06 and depreciable property, 
$2,184,035, while the depreciation re- 


serve stood at $236,722 and the surplus 
account at $7,472. The debentures and 
interest-bearing accounts consisted of 
$400,000 per cent cumulative preferred 
stock and $1,460,000 of common. Dur- 
ing the three years the compan) 
has paid its $28,000 a year preferred 
dividends, while common stock divi- 
dends were \% of 1 per cent in 1932 and 
1933 and 2 per cent in 1934. 

The surplus account has slightly de 
creased from January 1. 1932. The com- 
mission also finds that the ratio of the 
accumulated depreciation 
property values was in 1930, 11.67 per 
cent; 1931, 11.10 per cent; 1932, 12.30 
per cent; 1933, 13.63 per cent, and last 
December at 10.24 per cent. 

The commission says that the reduced 
revenues dividend 
when reviewed a 
indicate that 

depreciation 
income should be made t« 
further reductions in 
stock dividends and so 
lowed. 

The small increase in 
ing 1934 and the 


last 


reserve to 


and low 
1933 


ago, seemed to 


rates tor 
1932 and year 
some re 
duction in the 
against 
vent 


charges 


pre 
common 
$65,000 was al 


revenues dur 
prospect for further 
improvement in 1935 now indicates, in 
the judgment of the commission, that 
the allowance for the credit to depreci- 
ation reserve should be increased. Fur 
ther, an accumulation of $68,955 in a 
suspense account, properly representing 
a debit to the reserve and correctly en- 
tered in the 1934 report, is further evi- 


dence to confirm the judgment at this 
time. 
It now appears, the commission so 


finds, that a depreciation reserve of 
16.84 per cent is inadequate to maintain 
the property and keep the investment 
intact: that the 2.98 per cent set up 
last year is likewise inadequate: and 
that for a telephone property with an 
iradequate reserve and an inadequate 
and serving a large 
rural subscribers and smal] 
there should be credited to the 


surplus account 
number ot 


tc wns, 


depreciation reserve for 1935 at least 
3.5 per cent of the depreciable prop- 
erty. 


The commission issued an order fix- 
percentage for 1935 for the 
Platte Valley Telephone Co., with head- 


quarters at 


ing the 


Scottsbluff, at 3.5 per cent 
as agreed to by company officials 


A. T. & T. Co. Makes Rate 
Discount Report to FCC 


The rate discount report made recent- 
the American Telephone & Tele 
graph Co. to the telephone division of 
the Federal Communications Commis- 
sion, in response to order No. 6A, shows 
that during 1934 discounts or 
sions amounted to $4,904,843, or about .5 
per cent of the total revenues. 

More than half of this 
made up of services provided municipali- 


ly by 


conces- 


amount is 


other governmental bodies in 


return for franchises, rights of way and 


ties and 
other privileges of value. A large part 
o! the remainder consists in connections 
on local charges to charitable 
institutions clergymen, a_ long- 


service 
and 
established practice. 

There were also included $476,993 in 
concessions to certain employes and of- 
ficials, pensioners, attorneys and agents 
of the companies; $164,749 to govern- 
mental agencies; $247,262 for billing ad- 
justments and $371,990 for calls relating 





any branch up to 114” 
ator to pull the rope at any angle and 
have it work equally well without 
changing the position of the 
head when cutting. 
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BARTLETT Long Pole Tree Pruner 


This Tree Trimmer is the most powerful cutting tool that we 
have ever had the pleasure of producing. It will sever 

diameter with the slightest 
effort and the swivel pulley enables the oper- 
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Brass Sleeve with its positive locking device. 
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SIGNALS and SPEECH 


in Electrical Communication 


| is a new and eo book written in a semi-tech- 
ree 
technical commercial man will be as much interested 
in the discussion of dial operation, transmitters and 
receivers, loading coils, repeaters, multi-channel sys- 
tems and trans-oceanic communication as the more 
technical-minded wire chief. 

Telephone people will find in this book much personal 
in addition 
explaining to friends and patrons in an understandable 
way, the general principles which underly modern elec- 
trical voice communication. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn St. 
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primarily. to business relations of the 
<ubse! ibers with the companies. 

The report also included a descrip- 
tion of the discounts currently made to 
tive employes of the telephone com- 


any but the annual revenue value of 
such concessions was not made. 
eee 


Medical Designation 
Complaint Dismissed 


The complaint which was recently 
fled with the Ohio Public Utilities 
Commission by the Richland County 
Vedical Association against the Mans- 
field (Ohio) Telephone Co., protesting 
the proposed discontinuance by the 
empany of medical designation in its 


directory—waeas dismissed by 
on May 15. The com- 
essociation contended that the 
roposed change would mean an increase 
of the 
edical profession which, it held, would 
and unreasonabe. 


telephone 
the commission 
ainant 
n the rates charged members 
> unjust 
At the 
telephone company, in presenting its de- 
that it is 
efficient and satisfactory 
cermity to and 
the commission. It 


hearing of the complaint the 


fense, stated furnishing an 
service in con- 
regulations of 


declared it is 


law the 
also 
bout to issue a new directory wherein 

purposes to publish subscribers’ 
names and addresses according to exist- 
ng contracts and that it 


its 


is not attempt- 


ng to increase rates to any sub- 
scribers 
The 


protest, 


commission, in dismissing the 
held that the practice 
Jained of does not unjustly 
the complainant 


com- 
discrimi- 
and has 
not been shown to be unfair and un- 
easonable. It held that the com- 
iny, by reason of rigid enforcement of 


nate against 


also 


such practice, will not increase any rate, 
charge or rental heretofore in effect. 
eee 


Right to Use Streets 
Affirmed by High Court 


April 29 the United States Su- 
Court in the case of the city of 
Tulsa, Okla., vs. the Southwestern Bell 
Co., denied city’s peti- 
tion for writ of certiorari to the United 
States Circuit Court of Appeals for the 


On 


reme 


Telephone the 


tenth district. The Circuit Court of 
Appeals affirmed the judgment of the 
district court, which had sustained the 


ompany’s motion for a directed verdict 
in the action by the city to recover 4 
per cent of the company’s gross rev- 
enues for use of the streets, to eject the 
company from the and to re- 
cover damages for unlawful use of the 
streets. 


streets, 


The Circuit Court of Appeals held 


that since incorporated towns in the In- 
dian Territory had no power to grant 
franchises or rights of way to telephone 
companies, an ordinance of the city pur- 


porting to grant a franchise to the com- 
pany’s predecessor was void and the 
company was not bound thereby; that a 
grant from the Secretary of the In- 
terior, under an Act of Congress of 1901, 
was valid and gave the company and 
its predecessors the right to maintain 
a telephone system in the towns. 

It held further that under the Okla- 
homa constitution the legislature may 
grant to telephone companies the right 
to occupy streets and highways without 
the consent of municipal authorities; 
that the Oklahoma legislature had 
granted telephone companies the right 
and operate lines within 
municipalities without compensation 
and that, therefore, the city could not 
exact compensation from the company 
for the use of streets. 


to construct 


Cincinnati & Suburban Bell 
Reduces Certain Charges 


Application was filed with the Ohio 
Public Utilities Commission, on April 5, 
by the Cincinnati & Suburban Bell Tele- 
phone Co. for authority to reduce cer- 
tain of its charges, which schedule was 
approved by the commission and ordered 
effective as of that date. 

The new schedule provides for a re- 
duction in the charge for move of service 
from one building to another, from $4 
in the Cincinnati exchange and $3 in 
other exchanges to $2 in all exchanges. 
It reduces the charge for regrade of 
from building to 
from $4 in the Cincinnati exchange and 
$3 in other exchanges to $1 in all. 

The charge for a move of service from 
another in the 
$1, $1.50 and $2 in 
from room to 
the same floor, or 
reduced to 
schedule 


service one another 


one location to 


building 


same 
the 
another 
floor to 


from 


same room, one 
from 


$1. 


provides 


on one 
another, is 
The for the 
elimination of the provision that where 
an applicant desires existing telephone 
or wiring relocated, the charge for an in- 
side move of $1, $1.50 and $2 applies in 
lieu of a transfer charge, thereby reduc- 
ing the charge where applicable to $1. 


also 


Nebraska Commissioner 
Confers with the FCC 


Railway Commissioner W. M. Maupin, 
of Nebraska, and Edwin Vail, attorney, 
have returned from Washington, D. C., 
where they conferred with the Federal 
Communications Commission as to what 
activities it proposed to engage in where 
there is likely to be a clash between 
state and national authorities, particu- 
larly with reference to the fixing of 
rates, including depreciation, and con- 
trol of service. 

They were informed that the commis- 
sion is engaged at the present time in 
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seeking accurate information as to its 
jurisdiction over certain types of tele- 
phone companies, and that many indi- 
vidual companies and the United States 
Independent Telephone Association have 
joined with briefs and other forms of 
argument in an effort to clearly draw 
the line. It has no program outlined 
further than that. Other matters in 
which the commission was interested 
were looked into. 

The trip was authorized by a major- 
ity vote of the members of the Nebraska 
State Railway Commission, and Chair- 
man Hugh Drake says that valuable 
contacts were made by the men, and 
that information obtained at first-hand 
will enable the commission to better 
protect public interests. He says that 
the majority of the commission believes 
that holding company legislation by 
Congress must not be permitted to de- 
prive states of their jurisdiction over 
public utilities in the matter of rates 
and service that they now possess. 
Such cancellation, he declared, would 
compel parties with grievances to take 


them to Washington and some other 
point without the state. 
Railway Commissioner F. L. Bollen 


lost out in his protest, 
state auditor of Nebraska, against the 
claims for expenses of Commissioner 
Maupin and Attorney Vail on their re- 
cent trip to Washington, which Mr. Bol- 


filed with the 
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len charged was a pure junket. The 
auditor held that as the two men had 
been sent there by the vote of a ma- 
jority of the commission, he had no 
discretion in the matter and no author- 
ity to say whether the expense was jus- 
tified. 

Mr. Bollen indicated that he might 
appeal on the ground that it is the duty 
of the auditor to inquire into the neces- 
sity of all expenses made presumptively 
in the public interest, and that he failed 
in his constitutional duty in holding 
that a majority vote of any state body 
determines the validity of the expense 
involved. He added that under such a 
ruling the purchase of a barrel of Scotch 


whisky was all right, so long as two 
commissioners voted for the expendi- 
ture. 

e . a 


Reorganization of Associ- 
ated Utilities Held Fair 


The plan for the reorganization of 
the Associated Telephone Utilities Co. 
was submitted May 9 to Federal Judge 
Coxe in New York City by Richard G. 
Page, chairman of a _ reorganization 
committee, and the court pronounced it 
“fair and equitable.” 

Judge Coxe directed William D. Em- 
bree, counsel for the committee, to pre- 
pare a decree of approval for submis- 
sion. The company is a holding concern 
for operating telephone companies in 25 
states. 

Assets of the company, according to a 
report on file with the court, are valued 
at $25,706,070. There are miscellaneous 
claims of $971,000 against the company, 
claims of $350,000 which have not been 
approved or disapproved by the court 
and claims of $1,065,000 representing 
back income taxes and interest owed to 
the government. 


The plan, submitted by Richard G. 
Page, vice-president of Bankers Trust 
Co. as chairman of the committee, pro- 
vides for creditors receiving one share 
of common stock in the new company 
for each $50 in claims. These creditors 
include the holders of $3,858,000 of 6 per 
cent secured notes and $25,839,600 of 
debentures. Since there was no equity 
remaining for stockholders, 15-year 
warrants to buy common stock in the 
new company at $50 a share would be 
issued to them. 


Holders of $7 prior preferred and $6 
prior preferred would receive two war- 
rants for each share, and holders of the 
$6 convertible preferred would get one 
warrant a share. Holders of A stock 
would get one warrant for every ten 
shares. Holders of preferred stock 
would be offered 60-day rights to buy 
one unit consisting of one share of $3 
preferred and one share of common in 
the new company at $50 a unit. 
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Court Cases and Hearings 


LOUISIANA 

May 16: Hearing before Judge W. 
Carruth Jones, of the East Baton Rouge 
district court, on the devolutive appeal 
of the Southern Bell Telephone & Tele. 
graph Co. against the Louisiana Public 
Service Commission’s order reducing 
rates about 10 per cent in Louisiana. 

Judge Jones in March refused to give 
the company a preliminary injunction 
restraining enforcement of the order, 
pending hearing of the case on its 
merits. 

The company took a devolutive ap- 
peal and applied to the supreme court 
for writs of certiorari, mandamus and 
prohibition to compel Judges Jones to 
grant the preliminary injunction. The 
supreme court refused the writs and 
Senator Huey P. Long, counsel for the 
Commission, asked the supreme court to 
dismiss the devolutive appeal without 
hearing, but the court refused to do so 

The case is still pending before the 
supreme court on the appeal from the 
judge’s refusal to grant the preliminary 
injunction. The company claims it is 
getting a return of less than 2 per cent 
on a fair valuation of its property in 
the state. 

OHIO 

May 14: Decision of common pleas 
court reinstating Dr. Daniel E. Quilter, 
of Tiffin, as a licensed chiropractor and 
doctor of mechanotherapy has been ap- 
pealed by the state medical board. Dr. 
Quilter claimed that the loss of his 
license resulted from an error in the 
Tiffin telephone directory, listing him as 
an “M.D.” instead of a “Mt.D.” He has 
suit for $35,000 damages pending against 
the telephone company. 

OKLAHOMA 

May 9: Appeal filed with Oklahoma 
Supreme Court by Southwestern Bell 
Telephone Co. from the order of the 
Oklahoma Corporation Commission, is- 
sued March 18, reducing telephone rates 
in Tulsa. 

WISCONSIN 

June 3: Hearing in federal district 
court at Madison on the Wisconsin Tele- 
phone Co.’s suit to invalidate rate re 
duction orders imposed by the Wiscon- 
sin Public Service Commission in 1932 
and 1933, postponed to this date from 
May. 

7 * . 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION, 
WASHINGTON, D. C. 


May 15: The telephone division has 
ordered that its order of January 10, 
1935, asserting jurisdiction over the 
Chillicothe (Ohio) Telephone Co., be 
suspended and the matter of the juris 
diction of the FCC over the company 
accordingly referred to an examiner for 
hearing. 

The telephone division issued an of- 
der on January 10 denying the request 
of the Chillicothe company to be re 
lieved from compliance with its orders. 
Under date of May 6 the company filed 
an application asking that the matter 
of its classification as a connecting car- 
rier (as defined in the Communications 
Act of 1934) be set for hearing. 

June 6: At 10 a. m. on this date the 
commission will hold an informal con- 
ference on the proposed set of tariff 
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niles, adopted April 3, at which all in- 
wrested parties will have an opportu- 
sity of presenting their views in the 
matter. 
June 10: Hearing before the tele- 
hone division to consider the reason- 
bleness of station-tostation evening 
ll charges recently filed by the Pacific 
Telephone & Telegraph Co., to become 
fective June 1. The commission sus- 
ynded the schedules until September 1 
ygnding an investigation as to their 
easonableness, it appearing that the 
schedules are made applicable through- 
ut the United States except within the 
ierritory of the Pacific Bell Company. 
CALIFORNIA 
June 11: Hearing before Commis- 
sioner Carr on complaint of the city of 
Los Angeles against the Southern Cali 
fornia Telephone Co. regarding rates, 
tolls, rentals, ete. (Case 3800.) 
GEORGIA 
June 3: Southern Bell Telephone & 
Telegraph Co. cited to show cause on 
this date why its long distance rates 
should not be reduced. 
ILLINOIS 
May 15: Illinois Bell Telephone Co. 
fled rate for buzzer cut-off switch for 
non-multiple P.B.X. switchboards, and 
iso rate for transmitter cut-out 
witches applicable in all exchanges in 
Illinois 
May 21: Hearing on proposed ad- 
ance in rates for telephone service in 
Eldorado stated in revised sheet No. 1 
to rate schedule I. C. C. No. 1 filed by 
the Illinois Commercial Telephone Co. 
Protest filed by subscribers of rural ser- 
ice as to proposed advanced rates. 
INDIANA 
The commission ordered the 
Northern Indiana Telephone Co., of 
North Manchester, to cease serving the 
residences of Harry Morford, Walter 
Conning, Kenneth Hoover, Loren Hoo- 
ver and Daniel Conrad, by June 1, find- 
ng that they are located within the ex- 
hange area of the petitioner in this 
ase, the Urbana Independent Telephone 
‘o., of Urbana, and to remove the line 
extensions made without authority to 
ender service to such parties by July 1 
The Northern Indiana company is 
given permission to continue serving 
the farm residence of Floyd McFarland, 
the evidence showing that the lines of 
oth petitioner and respondent run 
along the highway adjacent to the farm 
ccupied by Mr. McFarland and that he 
has not heretofore been served by either 
the petitioner or the respondent. 
MICHIGAN 
Hearing in 


May 3: 


May 8: Lansing in the 
ommission’s investigation into the 
tates of the Michigan Bell Telephone 
Co., after 15 years of litigation which 
failed to culminate satisfactorily for 
either side. The present hearing will 
£0 back as far as its order of 1926 fixing 
the rates of the company which, it was 
tlaimed, were unreasonable and confis- 
atory. 

Last January the commission denied 
the company’s petition for a rate in- 
Tease and prepared to take testimony 
m the attorney general’s petition for a 
seneral rate reduction. 

The injunction action started by the 
Michigan Bell company in the Ingham 
Ircuit court was dismissed. 

MINNESOTA 
Recommendation for a 25-per 
eit average rate reduction in St. Paul 
- made by Attorney General H. H. 
reterson in final brief filed in the five- 
year telephone rate investigation. The 


May 8: 


commission finished taking testimony 
in the rate hearing last December, the 
record totaling 6,000 pages. 

In recommending the reduction, Mr. 
Peterson pointed out that on some ser- 
vices it will be impossible to make re- 
ductions and that, therefore, the rate 
reduction to general subscribers should 
be even greater than the 25 per cent 
average. 

May 14: The commission authorized 
the Perham Telephone Exchange to sell 
and transfer all of its telephone proper- 
ties in the village of Perham and the 
territory adjacent thereto to the Per 
ham Telephone Exchange, Inc. It is 
ordered by the commission that nothing 
in this proceeding shall be construed to 
be an approval of any increase or 
change in rates or charges or diminu- 
tion of service. M-2308. 

MISSOURI 

May 4: Southwestern Bell Telephone 
Co. filed answer to complaint of Jeffer- 
son Hotel receivers and receivers of 
other hotels in Jefferson City, concern- 
ing their rate contracts with the Bell 
company. The Southwestern Bell asked 
that part of the complaint—which seeks 
to invoke action by the commission de- 
signed to alter or amend the existing 
contracts between the company and ho- 
tels—be dismissed for lack of jurisdic- 
tion. 

May 14: Order issued dismissing the 
complaint of the Inter-County Telephone 
Co. against the Clinton County Tele- 
phone Co. relative to switching charges 
at Stewartsville and Osborn. 

May 15: Complaint filed in the mat- 
ter of furnishing telephone service be- 
tween Farmers Mutual Telephone Co., 
at Buell, and the Western Telephone 


Corp. of Missouri, at Montgomery City. 
May 17: Application filed by Wil- 
liam Matthes, unincorporated, for au- 
thority to change the method of collect- 
ing monthly rentals for telephone ser- 
vice in the rural districts hereinafter 
mentioned and also for authority to 
eliminate the switchboard service now 
maintained in Utica and to render such 
service from the Mooresville exchange. 
NEBRASKA 
May 14: In the matter of the appli- 
eation of the Diller Telephone Co. for 
authority to offer monophone service at 
an additional cost of 25 cents a month; 
found reasonable and order of authority 

issued 

May 14: In the matter of 25 cents a 
month extra charge formerly authorized 
by the commission for the Lincoln Tele- 
phone & Telegraph Co. for monophone 
service, order issued citing company to 
show cause on or before May 20 why 
this charge should not be restricted to 
three years’ use. 

May 15: In the matter of certain 
revised rules and regulations governing 
construction of wire lines over and 
under railroad crossings; hearing held 
at which telephone, telegraph, power 
and railroad companies appeared and 
discussed various phases; taken under 
advisement. 

May 15: Order is issued citing the 
Nebraska Continental Telephone Co. to 
appear and show cause on or before 
May 27 why the depreciation reserve 
credited during 1934 of 2.98 per cent of 
the depreciable property should not be 
increased to 3.5 per cent. 

May 15: In the matter of the fixing 
of a depreciation reserve rate for 1935 
to be set up on the books of the Platte 
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@rapo Galvanized Telephone Wire and Steel Strand 
can be spliced and served without injury to the 
galvanizing. The heavy, uniform, pure zinc coating, 
applied by the @rapo Patented Process, is so 
adherent and so ductile that it defies sharp bend- 
ing and twisting. This insures corrosion-resisting 
joints, adds to the life of the wire and actually 
reduces maintenance costs .... Specify genu- 
ine @rapo Galvanized Steel Strand and 
Telephone Wire for all new and replace- 
ment work! They more than meet the most 

rigid specifications. .. . . 


Indiana Steel & Wire Company 


Crapo Galvanized Steel 
Strand is first choice of 
leading utilities both for 
guying and for messen- 
ger cable. Photo from 
Peoples Telephone Co., 
Butler, Pennsylvania. 
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valley Telephone Co. of Scottsbluff; it 
appearing to the commission that a per- 
entage of 3.5 per cent upon the depre- 
jable property of the company is ade- 
mate to Maintain the property and 
yeep the investment intact and the com- 
yany offering no objections thereto, or- 
jer issued fixing 3.5 per cent as the rate 
or this year. 
New YORK 

May 16: The Cornwall Telephone Co. 
fled a revision of its tariff schedule 
which suspends service connection 
harges from May 20 to December 31, 
1935. The company serves the central 
fice district of Cornwall-on-Hudson in 
range county. 

The purpose is to endeavor to secure 
restoration of some of the service aban- 
joned during the depression. The com- 
any lost 118 stations and 91 individual 
subscribers between 1931 and 1935. 

May 17: The New York Telephone 
(o. has filed an amendment to its tariff 
schedule withdrawing the provisions for 
seasonal service in its central office dis- 
trict of Mahopac in Westchester and 
Putnam counties. 

The season rate has been the ex- 
hange rate for seven months which ap- 
jlied for service during any portion of 
the season period, that is, from June 1 
to September 30, inclusive. This is be- 
ing Withdrawn since the demand for 
season service in this district is small 
ompared with the total telephone de- 
velopment and the protection afforded 
by season regulations is considered no 
onger necessary in this district. 

May 17: The Trumansburg Home 
Telephone Co. has filed amendments to 
its tariff schedules which suspend ser- 
vice connection charges between May 15 
and July 31 in the central office dis- 
tricts of Interlaken and Trumansburg 
in Tompkins, Seneca and Schuyler coun- 
ties. 

These charges range from $1.00 and 
ip according to the type of equipment 
and the conditions of use under which 
the equipment is connected. The locali- 
ties of Jacksonville and Macklenburg 
are added to the description of the ter- 
ritory to conform to operating practice. 

May Continued hearing before 
Commissioner Brewster in New York 
City in the commission’s investigation 
f the rates, charges, rentals and tolls 
if the New York Telephone Co. 

May 24: Conference with reference to 
1 tentative draft of a proposed amended 
uniform system of accounts for tele- 
phone corporations having annual aver- 
age operating revenue exceeding $50,000. 

NortTuH DAKOTA 

June 4: Hearing on electric, steam 
and telephone rates of the Northern 
States Power Co., of Minot, postponed 
to this date from May 14 to enable both 
sides to prepare presentation of evi- 
dence more fully. 


99. 


OHIO 

May 13: Petition filed by The Lorain 
Telephone Co. for authority to cancel 
that provision of the Birmingham ex- 
change tariff which imposes a 10-cent 
toll charge to Amherst, and Vermilion. 

May 15: Complaint dismissed of the 
Richland County Medical Association 
against the Mansfield (Ohio) Telephone 
Co., protesting the proposed discontinu- 
ance by the company of medical desig- 
nation in its telephone directory. 

The commission held that the prac- 
tice complained of does not unjustly dis- 
criminate against the complainant and 
had not been shown to be unfair and 
reasonable. Further, that the com- 





OBITUARY OF W. W. HARBAUGH 


Washington Weaver Harbaugh, of 
Sullivan, Ind., a pioneer in the tele- 
phone business and secretary-treasurer 
and general manager of the Sullivan 
Telephone Co., with which he has been 
identified for over 30 years—died at his 
home in Sullivan on April 27. Mr. Har- 
baugh was ill only a short time, having 
been active in the telephone business up 
until about a week before his death. He 
was 83 years of age. He was perhaps 
the oldest telephone manager in Indiana. 

Mr. Harbaugh was born February 22, 
1852, in Harrisburg, Ohio. He 
married to Martha J. Ross on January 
4, 1876, who survives him. He 
leaves four sons and four daughters, 
two children having died previously. 

In 1898 Mr. Harbaugh, together with 


was 


also 


three other men, purchased the Sulli- 
van Telephone Co., then a small concern 
of 64 subscribers. All of the partners 
resided in Mellott, Ind., at the time of 
the purchase, where Mr. Harbaugh had 
a successful blacksmith for more 
than 20 In 1903 he decided to 
move to Sullivan, where he soon became 
deeply engrossed in the telephone busi- 
Later, he purchased the interests 
of his partners, and his children, who 
had reached maturity, entered the busi- 
ness with their father. 

Mr. Harbaugh has been a faithful and 
loyal supporter of the Indiana Telephone 
Association, having served on the board 
of directors continuously since 1916. His 
name appears in the minutes of an early 
meeting of the association in 1908. 


been 
years. 


ness 





pany, by reason of rigid enforcement of 
such practice, will not increase any rate, 
charge or rental heretofore in effect. 
May 22: Hearing on application filed 
by the Cincinnati & Suburban Bell Tele- 


phone Co. asking for authority to issue 


and sell $4,600,000 additional common 


stock. 


The new issue, the application stated, 
is for the purpose of re-imbursing the 


treasury for uncapitalized 
penditures to July 31, 1934. 


capital ex 
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OKLAHOMA 
Hearing on 
the Western Telephone 
mission to abandon its 
change at Keyes. 

May 29: Hearing on complaint of 
B. Richardson, telephone engineer of 
the Oklahoma Corporation Commission, 
against the Alma Telephone Co., alleg- 
ing violation of order No. 201 in failing 
to make an annual report to the com- 
mission. 


May 21: application of 
Corp. for per- 


telephone ex- 





New Companies 
and Incorporations 


Horr, INp.—The Hope Independent 
Telephone Co. has reorganized with a 
capital stock of 50,000 shares of com- 


mon stock at $2.50 par value. 

John D. Lemon is president; Paul A. 
Hockett, vice-president and secretary; 
and R. O. Calvert, treasurer and man- 
ager. The Dorrell interests, which rep- 
resented the common stock and control 
of the company, have been purchased by 
the Associated Bond & Share Corp. of 
Indianapolis. 


Telephones Gained 


Co_tumMBuUs, OHt0o—The Ohio Bell Tele- 
phone Co. reports that there has been a 
net gain of 1309 telephones in the city 
since the first of this year. Columbus 
now has 21-plus telephones for each 100 
population, with a total in service at 
the present of 63,888. 

April for the Ohio Bell company was 
the best month since in 1929, having 
shown a net gain in installations of 429. 
During the month there was a total of 
1179 new telephones connected = as 
against 750 that were disconnected. 

Columbus now ranks high among the 
leading cities of the country and of the 


world in telephone service and draws 
a comparison between it with a popula- 
tion of 300,000 and Manchester, Eng- 
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Appraisals, Rate Surveys, 
More than 750 companies have been served. 
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land of 1,100,000, which has only 64,400 
telephones. 


Telephone Company’s 


Annual Report 

Hono.Lutvu, Hawail.—The Mutual Tel- 
ephone Co. had a net gain of 737 sta- 
tions during 1934, the annual report 
showed. 

“All the regular dividend and inter- 
est payments were made and $92,097.54 
carried to surplus,” J. A. Balch, presi- 
dent, reported. 

“The net income from telephone op- 
erations was $280,940.32, to which is 
added $34,321.22 for non-telephone oper- 
ating revenues, making a total of $315,- 
216.54 net income for 1934. Dividends 
amounting to $233,164 were paid from 


income and $92,097.54 transferred to 
surplus. There was a gain of approxi- 
mately $25,000 in telephone operating 


revenues and a reduction of $17,000 in 
operating expenses.” 


Financial 

INDIANAPOLIS, IND.—The assessed val- 
uation of the Indiana Bell Telephone 
Co. for this year has been increased by 
the state board of tax commissioners. 
The present valuation was fixed at $34,- 
534,255 as compared with $34,410,854 
last year. The valuation of the Ameri- 
can Telephone & Telegraph Co. was un- 
changed from the valuation of last year, 
which was $19,356,394. 

INDIANAPOLIS, IND.—In recent valua- 
tions of telephone companies in Indiana 
for tax assessments by the Indiana 
board of tax commissioners, the smaller 
companies that were considered gener- 
ally had reductions, but the larger com- 
panies were given increases. The as- 
sessed valuation of the Home Telephone 
& Telegraph Co., Fort Wayne, was in- 
creased $117,429, the total being placed 
at $3,536,149. 

Other companies considered were: 
Citizens Independent Telephone Co., 
Terre Haute, a decrease of $7,768; Gar- 
rett Telephone Co., a decrease of 
$5,215; Daleville & Middleton Telephone 
Co., a decrease of $530; Converse Con- 
solidated Telephone Co., unchanged at 
$17,100; Central Indiana Telephone Co., 
a decrease of $3,535; and Harrison 
Township Telephone Co., Clay City, a 
decrease of $1,400. 

New York, N. Y.—James L. Kilpat- 
rick, president of the New York Tele- 
phone Co., in a letter to stockholders 
accompanying the regular preferred 
dividend of $1.62% for the first quarter, 
says there was no marked change in 
service in January and February as 
measured by the average daily number 
of local calls placed for each telephone, 
when compared with the average for 
the same months of 1934. There was a 
small decrease in the volume of out-of- 


town calls, but no net change in the 

number of telephones in service. 
Telephone revenues in the two 

months amounted to $30,468,225, com- 


pared with $30,760,581 for the same 
months last year. Total income was $5,- 
164,873, against $6,647,474, giving effect 
to other income, depreciation, taxes and 
all expenses. 
Miscellaneous 

DEWITT, lowa.—At a meeting here 
recently of the DeWitt Community 
Club, among those present was a dele- 
gation of farmers who wished to secure 
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more adequate telephone service and 
were present to ask the support and ¢. 
operation of the Community club, R 
motion this was granted unanimoys}y 
and plans for a Farmers’ Telephone () 
were considered. 

The farmers’ 






























































proposition was pre. 
sented by E. J. Green, Charles Sehroe. 
der, Henry Gluesing and others. Fre 











quent references were made to lines op. 
erated by farmers of Grand Mound and 
Wheatland, where there is said to hyp 
good service at low rates. 

Zion, Iowa.—The Orient Telephon 
Co., at its annual meeting, set the line 















































ADDING 

































































































































































































































































































































rent at $12.00 for this year, payable Burroug 
quarterly in advance. second 6 
Bookkeepi 
St. Marys, On10—The St. Marys Tele @ counting 2} 
phone Co. has inaugurated a new sery. @ witers, 
ice in the form of a daily morning ogi 
broadcast for the benefit of its rural progressiv 
subscribers. It is intended to keep @ the count 
them informed of the special offerings 
in merchandise made by the merchants @ BATTE. 
of St. Marys. - ’ Bond E 
The service is offered without any ad- @ ave., Jer 
ditional cost to the subscribers, and the @ Dry Cells 
daily broadcast is also available to farm. ag a 
ers who have anything to sell which 9 special | 
may be needed by other farmers. The @ Telephone 
innovation is proving popular and is re. gorge 
sponsible for the increase being made § rust, scal 
by the telephone company in the num- Burges: 
ber of its rural subscribers. Burgess | 
AMBERG, WIs.—The Amberg Telephone i Bor 
& Telegraph Co. announced the moving § —, 3-vol: 
of its central office at Pembine recently, @ 6 cells, 1 
because there were more telephone sub alll 
scribers at Pembine than at Amberg No.6 ce! 
It was stated that the Pembine lines @ ooze or 
were becoming too heavily loaded for pacity of 
good service, whereas there are only a ove 
few subscribers at Amberg. Batteries 
CLINTONVILLE, Wis.—The Urban Tele @ light Ba 
phone Co. has purchased the telephone bom 
jine at Clover Leaf from the Wisconsin El 
Bell Telephone Co. Heretofore it was @ Prestone 
necessary to pay a toll charge in order fust pre 
to reach cottages at Clover Leaf lakes, _. 
the call being routed through Shawano. ff _p39-o. 
The new line is now connected with @ life and 
the Urban Telephone Co.’s local office — 
and calls can be made to Clover Leaf fashligh 
lakes without an added charge. eries ar 
Wisconsin Rapips, Wis.—Handset @ ‘utstand 
telephone subscribers of the Wood 
County Telephone Co., serving Wiscon- § BATT] 
sin Rapids, Port Edwards and Nekoosa The § 
Wis., will pay a 25-cent monthly charge Allegher 
for two years under the company’s de @ Pa—Ex: 
cision to choose that form of compli a. 
ance with the Wisconsin Public Service sath, Cl 
Commission’s recent order. City, M 





Francisc 





Obituary 


















San Francisco, Cartir.—Death came BATT. 
to William A. Dunphy, 59, telephone § EQUI 
lineman for the Pacific Telephone & Seen 
Telegraph Co., as he was strapped toa Conn.—' 
pole 20 feet above the ground, - May @ ‘ine har 
14. His death was attributed to a heart 
attack. CABL. 

NELson, NeEs.—William M. Peebler, 4 Amer 
pioneer in the Nebraska telephone field, As 
died recently at his home here, aged 81 J sy" , 
years. He established in 1904 and man- Bldg. ; 
aged the first telephone system in his Britis 
home county, known as the Nuckolls pane, 
County Telephone Co., which is now 4 table 'c 
part of the Lincoln Telephone & Tele Gener 
graph Co.’s system. He held the office 9 Ave., 1 
of county judge for 12 years, and was as 
prominent in state democratic party a tated 





tivities. 


hroe. 

Fre. 
28 Op- 
1 and 
tO be 


yhone 
? line 
Yable 


Tele. 
sery- 
‘ning 
rural 
keer 
rings 
hants 


y ad- 
d the 
farm- 
vhich 

The 
is re- 
made 
num- 


hone 
ving 
ntly 
- sub 
berg 
lines 
1 for 
nly a 


Tele 
hone 
onsin 
was 
order 
akes, 
vano 
with 
office 
Leaf 


ndset 
Wood 
Scon- 
0088 
large 
s de 
mpli 
rvice 


came 
hone 
ne & 
toa 
Mas 
heart 


er, a 
field, 
od 81 
man- 
1 his 
‘kolls 
ow a 
Tele 
office 
was 
y ac 








ADDING MACHINES 


Adding Machine 
second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
wunting Machines, Blectric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, Ill.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
-—a 3-volt unit designed to replace two No. 
§ cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Telephone Dry 
Batteries; “‘Eveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
‘National Pyramid” brushes, carbon, graph- 
te and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 
Ray-O-Vac Company, Madison, Wis. 
-Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
tries are other items showing Ray-—O-Vac’s 
utstanding quality. 


Burroughs Company, 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
, General Electric Company, 


vonn.— Tungar battery chargers. 
ine hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
-l—Paper telephone cable, switchboard 
table, bare copper wire. Chicago Office: 
~ N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 

British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
"rescot, Lancashire, England.—Telephone 
‘able of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
ables of standardized manufacture for 
wer forty years. Weatherproof and in- 
tulated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with ‘“Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE T'ERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, I!l.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
—_— interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character.’’ Northern White and Western 
Red Cedar. Strategically located a. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 
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Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Dosweli 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
il.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til._—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

ey | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, til.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication are, 
tems. Manufacturers of ‘Master-built” 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 

Stromberg-—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, R. Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Western Electric No. 46 Common Bat- 
tery Induction Coils @.............. 

Kellogg No. 79 C. B. Induction Coils @ 

Stromberg-Carlson No. 27A _ Receiver 
with repolished shell and new cord @ 

Automati« Elec. Slip-type Receivers 
with repolished shell and new cord @ 

Bryant No. 5190 D.P.D.T. 15-Amp. Knife 
Switches @ 


Kellogg No 28 Local Battery Ind 
en OF  scecevtauwes 006 ° 
New Leich E lec. Hand Set. “with West- 

ern Elec. No. 240 3-bar 1000-1600 or 


500 ohm external post connection 
ae set @ ‘ on — 1 


Stromberg-Carlson "No. 896 5-bar 1600- 
ohm Bdg. compacts @ ........ 
Ww eater Elec. No. 20 desk stand with 


Monarch Trans & Slip-type Rec 
complete with W. E. No. 240 3-bar 


Beve- 1600 or 500 ohm external post 
connection ann set Ay 
KKe sllogs No. 15 3-bar snerator. with 
screws and crank @ $1 "85 4-bar @ 
Kellogg No. 22 or Western Elec. No 


329 Transmitters, paetneneigns with backs 
a@ 

Model No. 6. Style Cc. Flush-type, Spring- 
driven CALCULAGRAPH, REBUILT 
a “< eee 


Write for Latest Bulletins 
REBUILT ELECTRIC EQUIPMENT 
1940 West 2ist St., Pilsen Sta. 
Chicago, Ill. 


1.10 


co. 








FOR SALE 





TRANSMITTERS 


REPAIRED AND REBUILT 
Cuaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Work hip, adj ts and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 

















NEW LOW PRICES 


| Practically new No. | Wire Grips, $1.00 each. 
| Refinished like new, late-type push-in, folding 
| door telephone booths, $24.00 each. Also Line- 
| men's Tool Boxes, 40’ "x20"'x17" deep, $2.00 each. 
| Prices F.O.B. Chicago. 


W. M. MILLER & SONS 
| 2553 W. Madison St. <ateng, mi.) 




















NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 








Pocket Detecto-Meter 
Voltage .0 to 1.5 
Resistance .0 to 10,000 ohms. 
With zero adjust. 


7 STEWART 
BROS. 


Ottawa, Ill. 











RECONDITIONED 
COMBINED 


Kellogg 
Stromberg-Carlson 
Western Elec. (shutter 
type) 

Western Elec. (bulls-eye 
type) 

Leich Electric 
Monarch 
Dean 
American Electric 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 





DROPS AND JACKS 


Drop Coils-New Sleeves 
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FOR SALE 


FOR S: SAL E—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 
more. Prices F.O.B. Lincoln, Nebraska, 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 
Supervisor of Supplies. 











WANTED TO BUY 


WANTED—Gray pay stations having 
one or three slots; five, ten and twenty- 
five cent slots. Box 607, Moultrie, Ga. 











WANTED 


CABLE SPLICING or other telephone 
construction or repair work wanted. Small 
jobs within driving distance especially so- 
licited, but will go anywhere. Full outfit, 
tools and instruments. Eldon Eckles, Blue 
Earth, Minn. 


POSITIONS WANTED 


Competent telephone man experienced in 
all branches, desires position with active 
company. Will furnish A-1 reference; go 
anywhere, moderate salary. Address 8434, 
care TELEPHONY. 

















POSITION WANTED—By mainte- 
nance or construction cable splicer; can 
handle all other outside work; 16 years’ 
experience. References. Box 8421, care of 
TELEPHONY. 


TELEPHONY & = May 25, 1935 








Important Factor in Sales 


Work—Our Employes 
(Concluded from page 24) 
graded service, 130; miscellaneoys 
sales, 111; toll calls, 1,966; making 

a grand total of 6,560 sales. 

It has been found that this play 
gives a decided stimulus to each em. 
ploye to better his sales record at 
the same time that it encourages 
friendly and vigorous competition 
among all employes. Our sales ef- 
forts built up a nice general line ring 
revenue of $1,226 for the year 1934. 
which is a gain of $143 over 1933. 

Although general business condi- 
tions were none too good as a start- 
er for 1934, and the worst drought 
of many years was experienced, the 
American Telephone Co. was able 
to close the year with a loss of only 
44 owned stations and a gain of 1] 
per cent in toll business. To what 
measure of success this record in- 
dicates, I attribute our results to 
the plan of recognizing that factor 
which is indispensable in the tele- 
phone business—our employes. 

As further indication that our 
employes are responding to this 
plan of recognizing their individual 
efforts, we closed a two-weeks’ sales 
campaign on April 27 in which 
every exchange employe made at 
least one sale. Incidentally, our 
campaign quota was set at 4 per 
cent of the stations in service Jan- 
uary 1. Employes sold 190 per cent 
of this quota for a station gain of 
better than 7 per cent during the 
two weeks. 

We believe it pays to develop our 
employes. What do you think? 








Answers to the Ques- 


tions on Page 14 


1. The OTC operator is respon- 
sible for the verbal clearance 
of a circuit which she has 
used in connection with an 
outward call, regardless of 
whether or not she built up 
the circuit. The TTC is re- 
sponsible for the verbal 
clearance of a toll circuit 
which she has built up for 
the purpose of passing a re- 
port on an inward call, if she 
does not reach the TX at the 
OTC. 

+ wen. 

Yes. 

No. 

. See introduction to this 
series. 


or 6o DO 
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